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NMPABWUIA OB OBLLNX YCITIOBUAX MPOBEAEHUA BAHKOBCKUX OMNEPALIUIA
AO «<MCNNAMCKUN BAHK «ADCB»
1. BBEAEHUE

1.1. AO «WAcnamckui 6aHk «<ADCB»» (nanee no tekcTy «baHk») ocywectBnseT cBoo 6aHKOBCKyO
peatenbHocTb ¢ mapta 2010 roga v npegnaraet CBOWM yCnyrM B COOTBETCTBUMM C OENCTBYHOLLMM
3akoHogaTtenbCcTBOM Pecnybnukm KasaxctaH Ha OCHOBE nMUEH3MW, BblgaHHOM HaumoHanbHbIM
BaHkom Pecnybnuku KasaxctaH Ha npoBedeHne 6aHKOBCKMX U UHbIX onepauui.

1.2. [JaHHble MNMpaBmna 06 obLwmnx ycnoBusix npoeegeHus 6aHKOBCKMX onepauun (qanee - «[pasunay)
ObInn paspaboTaHbl HA OCHOBE 1 B COOTBETCTBUM C 3aKOHOM O 6aHKax 1 ApYrMMmn 3akoHoA4aTeNbHbIMU
aktamn Pecnybnukn KasaxctaH, YCTaBOM W WHbIMA BHYTPEHHUMW [OOKymeHTamun baHka B
cooTBeTcTBMM ¢ LLapnaTtom cornacHo TonkosaHumo, CoBeTa baHka.

1.3. B cootBeTcTBMM C 3akoHOM O baHkax U ¢ Lenbl KOHTpons cobniogeHusa LlapuaTta Bce
BGaHkoBCkue onepauun KoHTponupytotca COBETOM, KOTOPbIN SABMSETCA He3aBUCUMbIM OpraHoM
HasHa4YyaeMblM EQMHCTBEHHbLIM akunMoHepom baHka.

1.4. BaHk ocywecTBnsieT 0aHKOBCKY0 OeATENbHOCTb B COOTBETCTBMM C HacTosiwmmMmn [paBunamu,
yTBEepXaeHHbIM1 CoBETOM ANpekTopoB baHka.

1.5. MNMpaBuna cogepxat nHdopmauunio o crnegyowem:

1) npegeneHble CyMMbl U CPokM Ncnamckmux genosntoB u MNMpoayKToB McnamMmckoro omHaHCUMpoBaHUS;
2) TpeboBaHusa kK npuHuMaemomy baHkom obecneyeHunio;

3) npegenbHble BENMYNHBI CTaBOK M TapndoB Ha npoBeaeHne GaHKOBCKUX onepaumi;

4) npeaenbHble CPOKU AN NPUHATUS peLleHnin 0 NpeaocTaBneHnn 6aHKOBCKUX YCIyT;

5) nopsgok paccMoTpeHus obpalleHu KNMEHTOB, BO3HWMKAKOWMX B Mnpouecce npeaocTaBreHus
GaHKOBCKUX yCnyr;

6) npaBa n 06s13aHHOCTN BaHka n ero KNMeHTOoB, yCcnoBusa nNposeaeHns 6aHKoBCKMX onepauni baHka
N CBA3aHHbIE C HUMU PUCKN;

7) nonoxeHue o nopsaake paboTbl C KNMeHTamu;

8) opyrve ycnosus.

1.6. MNpaBuna ABNAKTCS OTKPLITON MHAOPMAaUNEN N HE MOTYT BbITb KOMMEPYECKOWN U GaHKOBCKOM
TanHon. BaHk paswmelwlaet [llpaBuna Ha wHTepHeT pecypce (web-cante) baHka n pgenaer wmx
OOCTYNHbIMW AN 03HaKoMneHns KnmeHtamm no nx nepsomy TpeboBaHuio.

1.7. MNpaBuna yctaHaBnuBalT obLwimMe cTaHOapTHbie npaBuna M yCcrioBusi NPOBEAEHMS onepalun
BbaHKOM, 3a UCKIOYEHWEM onepaunin, NPoBOAUMBIX Ha MeXOaHKOBCKOM pbliHKe. Chneuwndunyeckme
yCcrnoBus nposegeHus onepauun baHkom no pasnuyHbiM Bugam 6aHKOBCKMX onepauun n NCnamcKkmx
0aHKOBCKMX MPOAYKTOB YCTaHaBMMBAKTCS BHYTPEHHMMW OOKymeHTamu bBaHka, a Takke
cneunanbHbIMU COrfalleHNaAMI, 3aKMOYEHHBIMU C KIMEHTaMU.

1.8. [llepeg npepocrtaBneHvem kakmx-nmbo ycnyr, bBaHKOM NO OTHOLWIEHUIO K Kaxgomy
noTeHunanbsHOMy 1 gencteytowemy KnueHTy BbINOMHAKTCA Heobxoaumble npeaBapuTeribHbIe
npoueaypbl "3Han Ceoero KnueHta", a Takke gpyrme HeobGXxoaMMble 3KCNEPTU3bl, YCTAHOBIIEHHbIE
BHYTPEHHUMU AokyMeHTamu BaHka, TpeboBaHuAMK OeNCTBYHOLLEro 3akoHoaaTenscTBa Pecnybnvka
KasaxctaH 0 mpoTMBO4EWCTBMM feranu3auum (OTMbIBaHMIO) LOXOL0B, MOMyYEHHbIX MPECTYMHbIM
nyTem, n oMHaHCMPOBaHMIO TEPpPOPM3MA.

2. ONPEAENEHUA
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2.1. CrniepgytoLlime croBa U BblpaXeHUss B HacTosiwmux MpaBunax AOMKHbI NOHMMATLCA CrieayroLmmM
obpasom:

«Cuyert (-a)» -cyeT(a) oTkpbiBaeMbin BaHkom KnueHTy B COOTBETCTBUM C OOroBOPOM OGaHKOBCKOrO
cueTa;

«[JoroBop BbiNnycka KapTbl» - [oroBop Ha Bbinyck aebetHom KapTbl M npegoctaBneHus
9NEKTPOHHbIX BAHKOBCKMX YCNyr v rae npumeHnmo [oroBop O npefoctaBneHnn BO30O6HOBASIEMOMN
NNHUM PUHAHCUPOBaHWS NO NSATEXHON KapTe;

«BbaHk» - AO «Mcnamckun 6aHk «<ADCB» unu nobon ns ero pununanos;

«[JoroBop GaHKOBCKOro cuyeta» - COrfalleHVe Ha OTKpblTMe OGaHKoBCKOro cyeTa B baHke,
3aknodeHHoe mexay KnueHtom n baHkom no popme, yctaHoBEeHHON baHkoM;

«BaHKOBCKUIM AeHb» - N0OOI OeHb, B KOTOPbIN BaHK OTKpbIT And busHeca B Pecnybnukn KasaxcraH;
«BbaHKkOBCKasi TaMHa»-CBe4EeHUS O KIMEHTax M KoppecnoHaeHTax 6aHKoB, MX onepaumsix u
B3aMMOOTHOLLEHUSAX C BaHKaMu, CBSI3aHHbIX C nofydYeHneM OaHKOBCKMX ycrnyr, B TOM uucne 6es
OrpaHNYeHnst: MHOPMaUMIO O Hanuuuu, Bnagenbuax wn Homepax OaHKOBCKMX CYETOB U
KoppecnoHaeHToB 6aHKoB, OCTaTKax M OABWKEHUW AEHEer Ha 3TUX cyeTax U cyeTax camoro GaHka,
OrPaHNYEHNsIX Ha MepPeYnCieHHbIX cyeTax (peleHusax n (UnNu) pacnopsXeHUaX rocygapCTBEHHbIX
OpraHoB O NPUOCTAHOBIIEHUN PACXOAHbIX Onepauuin, apecrtax, 3anorax), onepauusx KIMeHTOB U
KOPPECMOHAEHTOB M camoro GaHka (3a UCKITOYEeHMeM o0LWMX YCrioBUM MNpoBedeHUss BaHKOBCKUX
onepauui), a TaKkKe Hanuuuu, Bnagenbuax, Xapaktepe M CTOMMOCTM MMyLLeCTBa KIMEHTOB,
Haxo4sWeroca Ha XpaHeHuMM B MOMeLweHnsax O6aHka, WMHGOopMauMio O MOfyYEeHUMU KIMeHTamu
(PUHAHCUPOBaHMS (KPOME CnyyaeB, onpeaerieHHbIX B HAaCTOsILLEN CTaTbe), NPOBEAEHNN onepaunii no
nnarexam u (Mnv) nepesogam AeHer, B TOM YMche BbINOSTHEHHbIM 6€3 OTKpbITMA 6aHKOBCKOro c4eTa;
«3akoH o GaHkax» - 3akoH Pecnybnuku KasaxctaH «O 6aHkax u 6aHKOBCKONM AEATENbHOCTU B
Pecnybnukn KasaxcTtany;

«CoBeT» -CoBeT baHka no npuHuunam ncnamckoro goMHaHCMpOBaHUS;

«KapTta» - nnatexHas kapTouka, BKIodas gononHutenoHble KapTel, BbldaHHbIe B pamkax [JoroBopa
BblNyCK KapTbl, NpeaocTaBnsowas ee aepXxarternto BO3MOXHOCTb OCYLLECTBMASATb CHATUE HaNWUYHbIX,
nnatexu u (Mnn) nepeeogbl AeHer (B 3aBMCUMOCTM OT BuAa NPEAOCTaBMSEMOro KapTOYHOro
NpoAyKTa) B npedenax CymMMbl AeHer, Haxogswenca Ha cyete KnueHta (B TOM uucne 4epes
®uHaHcoBbIN nopTan);

«AepxaTtenb MNnatexHon Kaptbi» -husnyeckoe nuuo, nverollee npaso nonb3oBatbes Kapton B
COOTBETCTBMM C AOrOBOPOM O Bbigaye KapTbl;

«KnueHT»- pmsmyeckoe nnu topugmdeckoe nuuo, sienstoweecs notpedbutenem 6aHKOBCKUX ycnyr
nnbo HamepeBaroLeecs BOCNONb30BaTbCA 6aHKOBCKMMM yCryramu;

«ONEeKTPOHHbIe NMnaTeXHble YCnyru» - OneKTPpOHHble OaHKOBCKME YCMyrn, CBSA3aHHble C
npoBegeHnemM nnartexen n (Mnu) nepeBogoB AeHer, 0OMeHHbIX onepawumi ¢ UHOCTPaHHOWN BamnoTON C
ncnonb3oBaHMeM 0aHKOBCKOrO cYeTa M OCYLLECTBIIEHUEM MHbIX BUOOB GaHKOBCKMX onepauun, He
OTHOCSILLMXCA K MHPOPMALMOHHbIM 6AaHKOBCKMM ycnyram, npegocTaBnsieMble NocpeacTBOM CUCTEM
yAaneHHoro JocTyna;

«®MHaHCOBbLIA MopTan» - NPOrpaMMHbIA  KOMMMEKC, ucnonb3dyembln baHkom u  KnueHTowm,
npegHasHavyeHHbli  Ona npegoctaBneHna  BbaHKkoM  OnekTpoHHbIX  ©aHKOBCKMX — ycnyr
Knuenty/Oepxatento KapTbl 4Yepe3 KOMMbIOTEPHbIE CETU, CETU MHTEPHET, TenedOHHOW W/unu
MOOUNbHOW CBSA3U, B TOM YMcre MODOUMNbHbIA BaHKUHT;

«MHocTpaHHas Bantotay - niobas BantoTa, yTBepxaéHHas baHkoMm, kpome «TeHre» unm «KZTy;
«KvnuwHaa MycaBama» - MCnamMcKui NpoaykT, Mpu KOTOPOM CTOMMOCTb, pacxofbl OaHka Ha
npnobpeTeHne 6a30BOro ToBapa He packpbiBalOTCA NOKynaTento;
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«MHdopmaLmMoHHO-6aHKOBCKME ycnyru»- ycnyrm baHka no npepoctaBneHuio KnueHty unu
TpeTbeMy nuuy No npukasy u ¢ cornacusa Knuenta nigopmarmm o6 octatkax u (Mnun) ABMXKEHUN geHer
no ero 6aHKOBCKOMY CHETY, O NnaTexax u (unu) nepesogax AeHer, OCYLLECTBEHHbIX N0 3TOMY CYeTy,
N UHOW MHopMauun no 3anpocy KnueHta nvbo no JoroBopy, 3akmo4eHHOMY MexXay KIMEHTOM U
BaHkowm;

«UHCcTpyKuma KnueHTta» — ykasaHus KnueHTta, nepegaHHble baHKy Ans oCcylecTBReHns onepaumn
no Cuerty;

«Ucnamckun [leno3uT» -03Ha4YaeT AeHbru, nepeaBaeMble KNMeHTOM baHKy Ans MHBECTUPOBaAHWSA
Ha yCNoBUSAX UHBECTULNOHHOMO 0eno3nTa;

«Mypapa6a» - Bug Vicnamckoro genosunta B BUAe NapTHepCTBa B NpubbLINN, B KOTOPOM OAHa CTOPOHA
npepocTtaenseT kanuTtan ("Pab-anb-Maanb"), a gpyras ctTopoHa npegocTaBnaeT CBOM OMNbIT U 3HAHWUS
B OTHOLUEHWN MHBECTMPOBaHUA Takoro kanutana ("Mygapub»). [Joxoabl, ecrniv TakoBble MMEKTCS,
pacnpegensalTcs Mexay CTOpoOHaMu B COOTBETCTBUM C COrNlacoBaHHbIM COOTHOLLEHMEM B TO BpeMS
Kak MoTepu, ecnn TakoBble MMEKTCH, HeceT ucknuntensHo Pab-anb-Maanb (B 3aBUCUMMOCTU OT
obcToaTenbcTB), a Myaapmb noHeceT NOTEPU CBOMX YCUIUN;

«Mypabaxa» - 3To npogaxa ToBapoB, COOTBETCTBYOLMX HopMmam LLlapraTa, no 3akyno4Hon ueHe c
onpeaeneHHon 1 cornacoBaHHOM HaLUeHKOW. HaueHKka MOXeT COCTaBNATb MPOLEHT OT LieHbl MOKYMNKK
U eJUHOBPEMEHHYIO CYMMY;

«MUH-koa» - (NnepcoHanbHbIN NOEHTUDUNKALMOHHLIN HOMEP) CEKPETHbLIN KOA, NpUucBanBaembin Kapte
M npegHasHayveHHbIn ans ngeHtndoukaunmn depxatena KapTbl;

«MpoaykT ncnamckoro uHaHCUpPoOBaHUAY - NpeaocTaBreHne PUHaHCUpoBaHus KnmeHTam baHka
Ha yCcrnoBusix, NpeayCcMOTPeHHbIX €T.52-8 — 52-12 3akoHa o0 6aHkax;

«lWapumaT»- KOMNeKkc HOpM U MPUHUMMAOB UcCMama, copepxawime npegnucaHus KopaHa v CyHH
npopoka Myxammena (oa 6narocnoBuT ero BCeBbILWHUI M NPUBETCTBYET), WOKMA, «KOHCEHCYC»
cpeau UCMaMCKMX YYeHbIX U KMAC UNU aHanornyHble BbIBOAbI, @ TakKe Opyrve gokasaTtenbCcTBa
MCraMcKoro npaea, KoTopble MoryT 6biTb onpegerneHsl unu 3aknoveHsl Cosetom baHka;

«TeHre» nnun «KZT» -3akoHHyto BantoTy Pecnybnukm Kasaxcran;

«Bakana» - MHBECTULMOHHbIV 4EeN03UT, COrfTaCHO KOTOPOMY MYBaKKWIb, AEACTBYIOLMIA Ha 3aKOHHOM
OCHOBaHVM B Ka4yeCcTBe AOBEpPUTENs, U3bABMSET XefaHune Ha3HaunTb Bakuib CBOMM areHToOM Ans
WHBECTMPOBaHUA CPEACTB, NPMHaANexalnux MyBakkub, B onepauumn, npuemnemble B COOTBETCTBUMN
¢ WapwnaTom, yepes hoHa Bakana nnu obwmi oHa, kak baHk couTeT HeobxoanmbIM NpeacTaBnss
cebsa B kayecTBe BaKUMs;

3. OBLWWHE NMNONMOXEHUA OTKPbITUA U BEOEHUA BAHKOBCKUX CHETOB, NMPUBJIEMEHUA
OENO3UTOB

3.1. baHkoBcKue cueTa.

OTkpblTe M BeaeHne BGaHKOBCKMX CYETOB HOPUANYECKMX W (PM3NYECKMX N1l NpouM3BOAUTCA B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Pecnybnukm KasaxcrtaH un [Jorosopom 6GaHKOBCKOro cyeTa.

Ons Toro, 4ytobbl OTKpbITE CuyeT, KnneHT npegoctaenseTr B baHKk nakeT JOKYMEHTOB B MOpPSAKeE,
yCTaHOBIIEHHOM 3aKkoHodaTenbcTBoM Pecnybnuku KasaxctaH v BHyTPeHHUMU AOKyMeHTaMu baHka.
B cnyyasx, npamo npegycMOTpeHHbIX 3akoHodaTenbctBoM Pecnybnukn KasaxctaH, bBbaHk
yBeOMMSIET Hanorosble opraHbl 06 OTKpbITUK 1 3akpbiTun CueTa KnueHTa.

Cueta KnneHTtoB B 3aBMcMMOCTU OT Bblbopa KnueHta moryT ObiTb OTKPbITbl B T€Hre u B MHON
WHOCTPaHHOW BaroTe, eCnu 3T0 YCTaHOBIEHO BHYTPEHHUM AOKyMeHTaM baHka.

Konuyectso CueToB, OTKpbITbIX KnueHTom B BaHke He orpaHnynBaeTcs.

BaHk 0653yeTcs 1 rapaHTUpyeT BbinNnadnBaTb BCE CyMMbl OCTaTKOB Ha CyeTe B NONMHOM ob6beme B
nopsake M Ha ycrnoBusiX, yCTaHOBMNEHHbIX 3akoHoAaTens,cTBoM Pecnybnuku KasaxctaH u [lorosopom
6aHkoBckoro cyeta. baHk BnpaBe WHBecTUpoBaTb BCE CYMMbl, pa3MelleHHble Ha CueTe Mo
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ycMoTpeHuto baHka n He onnaynmBaTb HWKAKOrO BO3HArpaKgeHus no cyMmam, Haxogsawmmcs Ha
Cuyere.

BaHk npMHUMaeT geHbrn oT TpeTbux nNuy Ha CueT KnueHTta B nopsigke, yCTaHOBNEHHOM BHYTPEHHUMM
AokymeHTamn bBaHka n 3akoHogaTtenbcTBoM Pecnybnukm KasaxctaH. 3auncneHuss cpeacts oT
TpeTbux nuy Ha CyeTa KnueHTta topuanyeckoro nuua B MIHOCTPAHHOW BartoTe npuHuMaroTcst baHkom
B COOTBETCTBMM C BantoTHbIM 3aKoHoaaTenbcTBoM Pecnybnuvkmn KazaxcraH.

3.2. leno3uThbil:
3.21. Mypapaba. KnueHT, 4aBnascb “Bnagensuem cpeacts” wnm  («PabG-anb-Maanby)
ynonHomoumBaeT baHk («Myaapnb») nHBECTMpPOBaTbL B HEOrPAHUYEHHOM NopsaKe CpeacTBa

KnneHTta B cootBeTcTBMM C LLlapynaTom yepes co3gaHHbi obwmnin porg unm nobor apyron doHa,
BblOupaembin baHkom B cooTtBeTcTBUM C Llapnatom Takmm obpasom, kak BaHk no cBoemy
YCMOTpEHNt0 couTteT Heobxogmmbim. [lpu  wmHBecTnpoBaHum cpenctB  KnumeHta, KnveHT
ynonHomoumBaeT baHk cmewwuBaTb cpeactBa KnumeHta ¢ cobcTBeHHbIMM cpeactBamu baHka,
ocTaTkaMm Ha TEKYLLMX U UHbIX cYeTax, ApYrMx cyeTax, KoTopble baHk nmeeT NnpaBoO MHBECTUPOBATD.
Ona uenen wuHBectMpoBaHus n genosvtoB Mypapaba, BaHk npuvHumaeT peHbrn ot KnuveHTa
HanM4yHbIMK, GAHKOBCKMM NEpEeBOAOM WMNK nobbiM ApyrMMm cnocobom, npuemnembiM ans baHka.
BbaHk, gencteys B kadectBe Mynapunba, 06s13aH npuHATL oT KnneHTa aeHexHyto cymmy (Mcnamckum
Aenos3nT) B BaniTe M Ha CPOK, NpedyCMOTpeHHble AoroBopom. baHk o6s3yeTcs ocylecTBnATb
ynpasnenne Mygapaba nenosntom B nHtepecax KnveHta n npunoxmnte BCe pasyMHble YCUnus ans
Bo3BpaTta Mygapaba genosuta KnueHTy u BeinnaTtel KnneHty goxoga no Myaapaba genosuty. baHk
06sa3yeTca ynpaenate Mygapaba 4eno3ntom B Nopsake U Ha yCrnoBUSX, YCTAHOBITEHHbIX [OrOBOPOM.
Bo mnsbexaHne kakmx-nmbo comHeHun: baHk He HeceT obsizaTenbcTBa no Bo3BpaTty Bknaga wnu
Bbinnate pgoxoga no Bknagy Knunenty. OcHoBHble ycnosua Mypapaba M3noxeHbl B
COOTBETCTBYIOLLIEM 4OrOBOpE.

3.2.2.Bakana. B cootBeTCcTBUM CO CTpyKTyporn Bakana KnueHT, asnswowmica MyBakkunem
ynonHoMmoumBaeT baHk aBnawowmnca Bakumnem ynpaeBnate cpeactBamm  KnmneHTa nyTtem
WHBECTMPOBAHUS MX B caenku, cootBeTcTByowme Lapuaty Yepes oHa Bakana. 3a ynpasneHus
cpencteamun MyBakkuns Bakunio npuynTaeTcsa KOMUCCUMOHHOE BOo3HarpaxgeHue (Mpemuna Bakunb).
MyBakkunb, SBRSACH NPUHLMNANIOM, HeCeT OTBETCTBEHHOCTb 3a BCE PUCKW, CBS3aHHble C
penctemamn Bakunb B cBA3N ¢ MHBECTULMOHHOW CAENKON, 3a UCKMHYEHNEM PUCKOB, CBSA3AHHbLIX C
HeJoBOpPOCOBECTHBIM MCMOMHEHNEM WUNW BUHOBHLIM 6e3gencTBmem Bakunb unu ero HapyLleHuem
YCrOBMIA U MOMOXEHUN [OroBopa, B criydae KoTopbiXx Bakunb CTaHOBUTCHA OTBETCTBEHHbIM 3a
NnoKpblTMe puckoB. [lepen 3aknoyeHueMm poroBopa, Bakvnb n MyBakkurnb [orosapusatoTcs O
npeanonaraemon npubbinn Myeakkuns Bakana. Ecnn cymma npubbinu, nonyyeHHas B pesynbrare
uHBecTMpoBaHusi Bakunem cpeactB  MyBakkuns, npesblwaeT npegnonaraemyto  nNpubbinb
MyBakkunb, TO ocTtaTok nNpubbinu npuyntaetca Bakunio B kadectBe [lMpemum Bakvnb. Ho ecnu
peanbHas npubbinb ByaeT Hwke npegnonaraemon npubbinn MyBakkunb, TOo KnveHnTy 6yayT
BbIMfayeHa ToNbKO peanbHasi Npuodbinb Ha YCNoOBUAX SOroBopa.

3.3. NpepenbHbIe CyMMbl U CPOKU AENO3UTOB:
Ona ¢omsnyeckux nuu;:
Tun cyeTa KZT UsD EUR AED Cpok
MwuHumaneHaa cymma ana | O 0 0 0 6e3
TEKyLUNX CHETOB orpaHnyeHuns
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MuHumaneHaa cymma gna | 0 0 0 0 oes
Mypapaba orpaHuyeHus
MuHumaneHaa cymma ans | O 0 0 0 6e3
Bakana OrpaHnyeHuns
Onsa ropnanyecknx nuuy:
Tun cyeTa KZT UsD EUR AED Cpok
MuHumaneHaa cymma gna | 0 0 0 0 oes
TEKYLLNX CHETOB orpaHnyeHuns
MuHumaneHaa cymma gna | 0 0 0 0 oes
Mypapaba orpaHuyeHus
MuHumaneHaa cymma ansa | 0 0 0 0 6e3
Bakana OrpaHnyeHus

MakcumanbHas CyMmmMma ansi (*)I/I3I/I‘-IeCKVIX g U KopnopatTuBHbIX KnueHTOB: HeT orpaHnyeHunA.

4. MNATEXHbIE KAPTbI:

MnatexHasa kapTta, ato KapTa, npegocTtaBnsiowas ee AepXaTernto BO3MOXHOCTb OCYLLECTBMAATb
nnaTtexu u (Mnn) nepesoabl AeHer B Npefenax CyMMbl AeHer, Haxoadawencsa Ha cyete KnveHTa.
Bbinyck nnaTtexHoW KapTbl OCYLECTBNSAETCA B MNOPSAKE WM Ha YCMOBMSAX, YCTAHOBIEHHbIX
COOTBETCTBYIOLLNM JOrOBOPOM.

4.1. baHk npegnaraeT criegytowue suasl Kapt:

4.1.1. DebeTHaa kapTa - [lnatexHas kapTa, NpedoCTaBnsALLAa €e AepXaTento BO3MOXHOCTb
OCYLLECTBMATbL NnaTtexu u (unu) nepesobl AeHer B npefenax CyMMbl geHer, Haxogsdwencs Ha
H6aHkoBckoMm cyeTe KnneHTa.

BaHk Ha ocHoBaHun 3asBneHus KnveHTa oTkpbiBaeT KnneHTy CYeT C TeM Xe CPOKOM U Ha Tex xe
YCINOBUSX, NPeayCMOTPEHHbIX OroBOpoM 6aHKOBCKOro cuyeTa, Kotopble KnvmeHT npuHan BO Bpems
oTKpblTA CueTa, BbinyckaeT KapTouky u npepoctasnseT KnueHty NWH-kog B cooTBeTcTBUM C
BHYTPEHHUMM JOoKyMeHTamu baHka, [JoroBopoM Ha BbINycKk KapThl, LLlapnaTta n 3akoHogaTenLCTBOM
Pecnybnukun KasaxcraH.

baHk Bbinyckas Kapty npepoctasnser KnueHTy BO3MOXHOCTb MOMb30BaTbCA  yAaneHHOo
cnegyoowmmMm Bugamn ycnyr:

(a) UhdopmaumnoHHo-H6aHKOBCKME yCnyri;

(b) OnekTpoHHbIEe NNaTexXHble yCcnyru;

(c) MHble Buabl ycniyr, He 3anpelleHHble Laprnatom n 3akoHogaTtensctBoMm Pecnybnukn KasaxcraH.
MepedeHb 6aHKOBCKMX ycnyr M crnocobbl nx npegoctaeneHvs baHkom KnueHTy He gBnsioTcA
ncyepnbiBaloWMMU 1 MOTYT ObITb [ONOMHEHbI/M3MEHEHbI BaHKOM MO CBOEMYy YCMOTPEHUHO B
OAHOCTOPOHHEM MOPSAKE MO Mepe PasBUTUS U TEXHUYECKNX BO3MOXHOCTENn PrMHAHCOBOro noprana.
baHk wu3Bewaetr 06 atom cBoux KnMeHTOB nocpencTBOM pasMmeLleHUs COOTBETCTBYHOLLEIO
MHdopMaUMOHHOro coobLueHnsa Ha NHTepHeT pecypce baHka n druHaHcoBOM nopTarne.

3a ncnonb3oBaHue aebutHom kapTbl baHk B3nmaeT komuccuio cornacHo Tapudam baHka.

4.1.2. KpegutHaa KapTa - nnatexHasd kapToudka, No3BONsAwllaa ee AepxaTento ocyLlecTBNATb
nnaTtexu u (Mnu) nepesoabl AeHer B nNpeaenax Bo3o6HoBNssemMon hmHaHCOBOW NHMK No KpeantHom
KapTbl, NpegoctaBneHHon baHKkom Ha ycnosBusax AoroBopa O npegocTaBrneHuyM BO30OHOBASEMON
KPEeOUTHON NWHUM NO NMATEXHOW KapToyke, 3akniyeHHoro mexay bankom u KnuenTtom. BaHk
(PUHAHCUPYET PO3HUYHBIX KIUEHTOB B AEHEXHOW (POPME Ha YCIOBUSIX CPOYHOCTW, BO3BPATHOCTU U
6e3 B3MMaHusa BosHarpaxgeHus (Qard Hassan). Micnonb3oBaTb cyMMy hMHaHCUPOBaHWS, a Takke
OCYLLIECTBINATb MHble KapTOYHble onepauun KnneHT moxeT nocpeactsom KpeawuTHOM KapThl, 3a
obcnyxuBaHme kotopon baHk B3aumaeT komuccuio cornacHo Tapudam Badka. BosspaT cymmbl
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(PUHAHCUPOBaHNA, a Takke WcnonHeHus KnueHTom cBoMx 006a3aTenbCTB OCYLIECTBMASIETCA B
COOTBETCTBMM C YCNOBUSIMU, COrMacoBaHHbIMM HA MOMEHT Bbinycka KpeauTtHom KapThbl.

CTpyKkTypa npogykta 3akryaeTcss B TOM, 4YTO 3aeMwuk OepeT Ha ceba obdAsatenbcrBa u
OTBETCTBEHHOCTL MO BO3BpaTy cyMmbl Qard Hassan.

4.2. Mpoueaypa 3akpbiTnst CyeTa n NNaTEXHON KapThl.

3akpbiTve CyeTa n NNaTexXHON KapTbl OCYLLECTBNSETCS:
- N0 NUCbMEHHOMY 3asBreHuto KnveHTa no yctaHoBneHHon OGaHkom cdopme npu obpalieHun
KnneHTta B oTaeneHuns baHka;
- NO 3MEKTPOHHOMY 3asIBIEHMIO KIMEHTa NO ycTaHOoBNeHHoW baHkom dopme 3asiBKM B cucTeme
durHaHcoBbIV nopTan (NPY HaNMMYUN TEXHUYECKON BO3MOXHOCTN);
- B Cnyyvasx, YCTaHOBMEHHbIX 3akoHopaTenbctBoM Pecnybnukn KasaxctaH n [JoroBopom Ha
BbINYCK KapThl;

4.2.1. CyeT 1 nnaTexxHaa KapTa 3akpbiBaloTCA C MOMEHTa NOCTynneHus 3aasneHns KnneHrta, ecnu
He npoTmBopeyaT TpeboBaHuAM 3akoHopaTenbcTBa Pecnybnukn KasaxctaH u TpeboBaHusAM
MexxgyHapoaHON nnaTeXXHON CUCTEMBI.

4.3. MnatexHble onepauuu, 3anpeleHHble MO KapTe B COOTBETCTBMM C MNpaBuiiaMmm U
npuHumnamu LlWapuara:

(a) PasBnekaTenbHble 1 yBecenuTenbHble 3aBeAeHns (HoUHble Knybbl, 6apbl, Nabbl, KMHOTeaTphbl)

(b) CneumanmanpoBaHHble Mara3uHbl NO Npogaxe Taba4yHoM U ankoronbHOM NPOaYKUUN

(c) UropHble 3aBegeHUA 1 asapTHble Urpbl (KasvHO, DyKMenKkepckne KOHTOpPbI, noTtepen)

(d) NomBapabl U MUKpOKpeauTHbIE (hpMHAHCOBbLIE OpraHM3aLmm

(e) MarasuHbl penurmosHbix ToBapoB

(f) OpyxerHble marasuHbl

(g) UHble onepauun, NnpegyCMOTPEHHbIE JOTOBOPOM.

4.4. MNpepenbHble cyMMbl U cpokn KpeautHon Kapre:

Cymma omHaHCHpoBaHus Ot 50 000 KZT go 3 000 000 KZT

Cpok hmHaHcupoBaHmns Ot 12 wmecaueB po 60 wmecsaueB, c
BO3MOXHOCTbIO MPOMOHrauMm Ha TOT Xe
CpOK

4.5. NpepenbHbie BeNM4uHbI TapucoB (Kommccumn) no oé6cnyxuBaHuo Ae6eTHON U KpeaUTHOMN
KapTbl

Bbinyck kapThl

OT1 0 KZT go 100 000 KZT

"ogoBoe o6cnykMBaHUe KapThbl

Ot 0 KZT go 200 000 KZT

ExemecayHaa aboHeHTCKkas
o6CcnyxmBaHue KapThbl

nnata 3a

Ot 0 KZT po 20 000 KZT

MMonyyeHne HanWyHbIX (He NPUMEHUMO AN
KpeauTHOW KapTbl)

OT1 0% po 3,5%

3ayuncrneHme HanuyHbIX

OT1 0% 1o 2%

MepeBoaHble onepauun (He NPUMEHNUMO AN
KpeauTHOW KapThbl)

OT1 0% po 3%

[nartexHble onepaunn

O10 % 1o 2%

Ltpadbl/nens

Ot 0% po 10%
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Cash back OT1 0% po 5%

CMC -nHdopmnpoBaHue Ot1 0 KZT go 500 KZT
BbrnoknpoBaHue KapThl OT1 0 KZT go 8500 KZT
Pa3bnokMpoBaHue KapThbl O1 0 KZT go 500 KZT
O6HyneHne cueTunkoB HeBepHoro BBoga | Ot 0 KZT go 500 KZT
PIN

Bbinucka no cuety (B Tom yncne apxmsHble | OT 0 KZT go 1000 KZT
BbIMWCKN)

MpoBepka ©GanaHca u nonydeHne wmuHM | OT 0 KZT go 100 KZT
BbIMMCKM

VMHble onepaunn cesasaHHble ¢ KapTamum OT 0 KZT po 20 000 KZT OT1 0% o 3 %

4.6. bonee nogpobHble ycrnoBusi MO nnaTtexHoiM KapTouykam onucaHbl B COOTBETCTBYHOLLINX
[orosopax.

5. NIPOAYKTbl UCJITAMCKOIO ®UHAHCUPOBAHUA
5.1. BaHk npegnaraet CBOUM KnneHTam criegyoLwime Buabl NPOAYKTOB MCNAaMCKOro hHaHCMpPOBaHWS
B cooTBeTCcTBUM C LLlapnaTtom:
Ana opyanyecknx nuu;
[0 Mypab6axa B hopwme:
1) KopnopatueHasa Mypabaxa;
2) ToBapHas Mypabaxa;
[l Wpxapa B chopme:

1) ®uHaHCOBLIN NU3NHT B ABYX hopmax:
1) IM3MHI MAEHTUNYHBIX aKTUBOB;
2) 6yayLwmm nusmHr Ang onpeaeneHHoro akTnea.

0na puanyeckmx nuu;

01 XKunnwHaa Mypabaxa;

71 Mepesoa xunuwHoro gonra Yyepes Mypabaxa;

[l duHaHCcMpoBaHWeE NMoA 3aror HedBMXUMOCTK Yepe3 Mypabaxa.

[1 KunuwHaa MycaBama
BaHk npeanaraet BbilenepeyvncrieHHble MPoAYyKTbl HA OCHOBaHUM peELUEeHUs COOTBETCTBYIOLLErO
opraHa baHka (KpeguTHbin komuteT u / unu CoeT gupektopoB baHka). Takoe pelueHne 0BbIYHO
BbIHOCUTCS B TedeHne 6 MecsLLeB C MOMEHTa AaTbl nofgayun 3asasneHnst KnneHTom o oMHaHCcMpoBaHuu,
€CNN MHOoE He NPesyCMOTPEHO BHYTPEHHUMM AOKyMeHTaMn baHka.

5.2. MpoAaykTbl Ucnamckoro puHaHCUpPOBaHUA AN KOPUANYECKUX NULL:

Mypabaxa — 91O npogaxa TOBapoB, cooTBeTCTBylOLWMX LllapmaTy, cormacHO MNOKynHOW LeHe C
onpeneneHHon M cornacoBaHHOW HaueHKoW. HaueHka MOXeT BblpaxaTbCs B BuAe NpoueHTa OT
CTOMMOCTM MOKYMKM unm UKCUpoBaHHOM cymMmbl. Mypabaxa sBnsieTca ogHMM U3 A0BEepPUTENbHbIX
KOHTPAKTOB, KOTOPbIE 3aBUCAT OT NPO3Pa4yHOCTM B OTHOLLIEHM PACX040B haKTUYeCKoro npnodpeTeHmns
unu cebectonmocTtun. B HacTosiee Bpemss baHk npeanaraet asa npogykra Mypabaxa: 1) ToapHas
Mypabaxa, 2) KopnopatusHas Mypabaxa.

5.2.1.KopnopatmBHaa Mypabaxa - Kommepyeckas caenka npogaxu, B kotopon baHk npsamo
yKasblBaeT CTOMMOCTb aKkTumBa, U npogaeT ero KnveHTy, gob6aBme nNpubbinib MM HaUEHKY Ha Hero.
MpubbINb Mypabaxa moxeT GbITb onpegeneHa nNo B3aMMHOMY COrfacuio, U BblpaXaTbCa B BUAE
(PUKCUPOBAHHOW CYMMbl WM COrMacoBaHHOW HOPMbl MPUObLINK, B3MMAeMOW MNOMWMO CTOMMOCTU
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akTMBa. Ynnarta nokynHom LeHbl KnueHTom, kak npaBuno, oTknagbiBaeTcs Ha Gonee no3aHui Cpok.
Toapsbl, yyactBywowme B Coenke OOMKHbI COOTBETCTBOBATb 3akoHaMm LlapuaTta. ®uHaHcMpoBaHue
npegnaraeTcsa Ans yaoBneTBOPeHNst TPeOOBaHUI KITMEHTOB B CrieaytoLLem:

1) PasoBoe cuHaHcupoBaHue Mypabaxa;

2) Numnt dmHaHcmpoBaHms Mypabaxa - MHOXecTBeHHble caenkn Mypabaxa B pamkax nuMmuTa;

3) UmnopTtHoe cdomHaHcupoBaHme Mypabaxa /akkpegutueHasa Mypabaxa.

B cootBeTcTBUM C BaHKOBCKMM 3akoHogaTenbctBoM Pecnybnukm KasaxctaH Cxema KoprnopaTueHoWn
Mypabaxu npeactaensetr cobown “cbuHaHcuposaHue mopaogol desmesibHOCMU 8 Kadecmee
mopeaoeoeo rnocpedHuka rymem ripedocmassieHusi KOMMep4Yeckoz20 Kpeduma, 6e3 ycrosusi npodaxu
moeapa mpembsemy nuuy”.

Ctpyktypa cpenkm duHaHcupoBaHMAa KnueHTa nyTem npenoctaBrieHMss KOMMeEpP4YeCcKoro
KpeauTa 6e3 ycnoBusi nocnenyrolen npoaaxu Tosapa TpeTbemMy nuuy

Coenka BknoyaeT B cebs Tpu (3) ctopoHbl: baHk, KnueHt u [MpopasBeu ToBapa. C uenbto
npegocTaBneHnsa numuta omHaHcupoBaHusa KnueHTty, baHk 6yaet npmuobpeTats ToBap y MNMpogasua m
O6ynet npogaBatb ToBap KnveHTy no otcpoyeHHomn LeHe (cebectommocTb ToBapoB nntoc Mypabaxa
NpuObINb), 4Ns onnaTthl HA YCNOBUAX OTCPOYEHHOro nnatexa. K oTHoweHuam mexay 6aHkoM m

npoussBoguTenemM (M3rotoBUTENEM) TOBapa MNPUMEHSOTCS MpaBuna O nogpsae, MoCcTaBke,
KOHTpaKkTauuu, BO3ME3OHOM OKa3aHuu YCRyr wnu gpyrue npasBunia O COOTBETCTBYHLIEM 3TUM
OTHOLWIEHUSAM 00sA3aTensCcTBE, NPEeayCMOTPEHHOM TPaXAaHCKMM 3akoHoZAaTenbCTBOM Pecnybnuku
KasaxcTaH un Lapunatom.

5.2.2. ToBapHaa Mypabaxa asnsaeTtca peweHnem omHaHCMpoBaHus, npeanaraemoiM baHkom cBoum
KNueHTam, B paMkax koHuenuun Mypabaxa. ToBap, UCNOMb3yeMbl B 3TOWN CTPYKTYPE, AOSKEH

cooTBeTCcTBOBaTh 3akoHam LUWlapuaTta. ®PuHaHcuMpoBaHve npeanaraeTca Ans  yooBNeTBOPEHMUS
TpeboBaHWI KNMEHTOB B CNeayoLLeEM:

1) Jllumnt BosobHosnsiemon ToeapHon Mypabaxu (ansa nogaep)kaHms o6opoTHOro kanutana).

2) Jlumut HesosobHoBngemon ToBapHon Mypabaxmu [nsa npoekTHoro duHaHCcUpoBaHus (Ang
KanuTanbHbIX 3aTpaTt 1 T.4.).

3) HeosobHoBnsiemaa ToapHasa Mypabaxa (OgHopasoBas Chenka).

B cooTtBeTcTBUM C 6aHKOBCKMM 3akoHogatenbctBoMm Pecnybnukm KasaxctaH cxema ToBapHas
Mypabaxa asnsetca "cgbuHaHcuposaHueM mop208ol dessmenibHOCMU 8 Kayecmee Mmopa208020
rnocpedHuUKka rnymem rpedocmassieHuUss KOMMep4yeckoe2o Kpeduma, C ycriosuem rnpodaxu moeapa
mpembemy nuuyy ".

Ctpyktypa cpenkm duHaHcupoBaHusa KnueHTa nytem npepnocTtaBneHUss KOMMEpPYeCKOro
KpeauTa Ha YCNnoBuAX nocneayrowen npogaxu ToBapa TpeTtbemMy nuuy

Cpenka BkntoyaeT B cebqa 4veTbipe (4) ctopoHbl: baHk, KnueHT, MNpoaasey, ToBapa u lNokynatenb
ToBapa. C uenbio npegoctasneHnsa numuta gpuHaHcupoBaHua KnveHTy Bank 6yaet npuobpetaTb
ToBap y Npogasua nocpeacTBOM HEMEeATEHHOW OCTaBKM M HEMeANeHHOM onnatbl M 6yaeT npoaasaTb
ToBap KrnveHTy nocpencTBOM HEMeANeHHOM [AO0CTaBKM MO OTCPOYEHHOW ueHe (cebecTtommocTb
ToBapoB nntoc Mypabaxa npubbinb), AnNa onnatbl Ha YCMOBWUSIX OTCPOYEHHOro nnatexa. Knuvent
BrnocneacTeum 6yaeTt npogasaTh TOT e ToBap lMokynaTtento ToBapa no cebectonmocTtn yepes baHk
(BbICTYNAtOLLErO B Ka4eCcTBe Kypbepa Mno gocTaBke NpeanoxeHusa knueHTa okynaTtento ToBapa) Ha
YCNOBUAX HEMEOTEHHOW AOCTaBKM M HEMELIEHHOrO NnaTtexa.
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5.2.3. Upxapa

Wpxapa sBnseTcs NUM3WHIOM akTuBa nuauHrononydatento, a baHk, kak JlmsuHrogatens, 6yget
nony4aTb BbIrOQY OT MCMONb30BaHWSA akTUBa B TeveHue OnpedeneHHoro nepuvoga B pasmepe
ornpeneneHHon CyMMbl apeHgHOM nnaTbl.

B cootBeTcTBUM ¢ Vmxkapa, BaHk gomkeH ObiTb COGCTBEHHUKOM MMyLLEecTBa/y3ydpykTa aktmea oo
cAayun B NN3MHT akTuBa. MNoatoMy npnobpeTeHne akTmeal/y3ydpyKkTa akTuBa AOMKHO OCYLLECTBIATHCS
B cOOCcTBEeHHOCTb baHka. B cnyyae nvnopTa aktuea, baHk MOXeT Ha3Ha4YnTb TPEeTbEe NMLO UM CaMoro
npegnonaraeMmoro JInsuHrononyyatenss B KadecTBe areHTa, MyTeM 3akrlYeHUs areHTCKOro
cornalwleHns Ha ynpasreHue 3akyrnok akTmBa, OCMOTpP, UMMOPT U pernctpaumio oT umeHn baHka. B
nobom cnyvae baHk gormkeH obecneunTb NpegocTaBneHme noTeHumanbHbiM KnveHTom YBegomneHuns
O HaMepeHuUM NU3nHra, npexage 4Yem MPUCTYNUTb K MOKYMNKe akTuea. Ycnosusa Wmkapa He moryT
npegycMaTtpuBatbh NPaBo BbiKyna apeHayemMoro nmyLlectsa. [NpaBo cOBCTBEHHOCTU Ha apeH0BaHHOEe
UMYLLECTBO MOXET NepenTun K KnneHTy (NMM3nHrononyyaTento) Ha OCHOBaHWM OTAENbHOIO CornalleHust.

5.2.4. ®PUHAHCOBLINA NIU3UHT

B cny4ae domHaHcoBoro nuamHra, 6aHk npuobpeTtaeT akTnB Unn y3ydpykT AN NIM3NHIOBbLIX Lienen ans
knneHta. CymMmbl apeHaHOM nnaTtbl AOMKHbI OblTb OMMayeHbl NU3MHronosnyvateneMm, BKIYasi Kak
(OMKCMPOBAHHLIN  (CTOMMOCTbL akTMBa), Tak W nepemMeHHbli (Npubbinb baHka) anemeHTbl U
OOMNOSHUTENbHbIE 9IEMEHTLI, ECIN TakoBble MMeLoTCs. B KoHLe cpoka nu3nHra, baHk nepegacTt B

COBCTBEHHOCTb aKkTMB nuauHrononyyatento. POUHAHCOBLIN NU3WMHT  OOS/PKEH COOTBETCTBOBATb
TpeboBaHMsaM 3akoHogaTenbcTBa Pecnybnunkm KasaxctaH Kk goroBopam hMHaHCOBOrO fIN3uHra.

baHk npeanaraeT gse hopmbl PUHAHCOBOrO NU3NHTA:

1) AN3MHT CyLLECTBYIOLLMX NN MOEHTUYHbBIX aKTUBOB; U

2) Gyaywmmn nM3mMHr aktuea, KOTopbli ByfoeT M3roTaBnmMBaTbCa UMM NPOU3BOAUTLCA B Byayuiem, u
nepegaH B NMU3MHI Ha OCHOBaHUK creumdukaumi n onucaHns, rae NM3NHroBblv NnaTtex byaeTt Havat
KnneHTom no dakty nony4yeHuns (4oCTaBKu) akTuBa KIMEHTOM M ero CNOCOBHOCTb MCMOb30BaTh akTyMB.
5.2.5. lMpepenbHble CyMMbI M CPOKA AnNA UCNaMCKUX (PUHAHCOBLIX MNPOAYKTOB Ans
ropugnyecknx nuu: JuanasoH uenesoro uHaHcupoBanus - o 100 000 000 gonnapos CLUA vnn

9KBMBANeHT B TeHre. MakcumanbHbI CPOK hMHAHCMpOBaHUs - 4o 7 (cemu) neT, B 3aBUCMMOCTK OT
OTpacnun 1 XxapakTepucTUKX NpoekTa.

[mana3oH HopMbl NpubbLINKM baxka oo 20% rogoBbIX.

YcnoBus onnaTbl: eXXeMecs4Ho, eXXeKBapTarnbHO, pa3 B Nonroaa Ui B KOHLE Cpoka OUHAHCUPOBaHWS.
BaHKkoM MoryT GbITb YCTaHOBIEHbI MHbIE NPeaeribHbIE CYMMbl U CPOKU B 3aBUCUMOCTM OT NpoAayKTa.

5.3. MpoAaykTbl ucnamckoro puHaHcUpoBaHUA AN pU3nYecKUx nuu
BaHkom npegnaratTca cnegyrowmne Buabl NPOAYKTOB PO3HUYHOIO (PrHaHCMPOBaHMS:
0 KunuwHaa Mypabaxa;
[1 lMepeBoa xunuwHoro gornra yepes Mypabaxa;
[l  ®uHaHcMpOBaHWE Nog 3anor HeaBMXnmocTn Yepesd Mypabaxa
[aHHble Bnabl npoaykTa npegoctaenseTtcs baHkom B Buae:
1) ToBapHon Mypabaxu;
2) KopnopaTusHon Mypabaxu.
ToBapom Mo npoaykTy sBnsetTca HeaBwXMMOCTb KnneHTa. B cooTBeTcTBMM C  BGaHKOBCKUM
3akoHopatenoctBOM  Pecnybnukn  KasaxctaH cxema  ToBapHas  Mypabaxa  sBndetcs
"cbuHaHcuposaHueMm hu3u4eCcKUX UL, 8 Ka4ecmee mopa08020 NocpedHUKa nymem rnpedocmasrieHus
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KoMmepyeckoao Kpeduma". CTpykTypa caenok ToBapHon Mypabaxu COOTBETCTBYET OMMUCaHuIo,
ykazaHHomy B n 5.2.1., a KopnopatueHon Mypabaxu cOOTBETCTBYET ONUCaHUIO, YKazaHHOMY B n 5.2.2
HacToAwmx OBLLNX YCrOBUNA.

5.3.1.MpepenbHbIe CYMMbl 1 CPOKU ANA NCNaMCKnx (puHaAHCOBbLIX NPOAYKTOB ANsA (hM3n4ecKkux
nuu: [uanasoH uenesoro gpuHaHcupoaHuna - go 2 000 000 (gea munnuoHa) gonnapos CLUA wnn
9KBUBAmNEHT B TEHreE.

MuHumaneHasa HopMa npubbiny BaHka — 5% rogoBbix B TeHre; 5% rogosbix B gonnapax CLUA.
MuHMManbHbIV NepBOHAYarnbHbIN B3HOC: Ans xunuwHon Mypabaxa — 10%, ons nepeBoga XUnuHoro
ponra yepes3 Mypabaxa u duHaHCMpOBaHMe nog 3anor Hegswkumoctn yvepe3 Mypabaxa — 0%.
MakcumanbHbIN CpoK huHaHcMpoBaHus — 0o 20 (gBaguatu) ner.

Ycnosus onnaTtbl: €XXeMECSAYHO.

BaHkom MoryT 6bITb YCTaHOBMNEHBLI MHbIE NPeaeribHbleE CYMMbl U CPOKM B 3aBUCMMOCTU OT NPOAYKTa.

6. TPEBOBAHUA K MTPUHUMAEMOMY BEAHKOM OBECIMNEYEHUIO

6.1.06wune TpeboBaHua Kk obecneveHuto, npuHnmaemomy baHkom, npegycmaTpmBaloTCa 3aK0roBou
nonuTukon baHka.

6.2.MpeameThbl 3anora A0MKHbI COOTBETCTBOBATL CriefyowmMm TpeboBaHuaM:

1) MpeameT 3anora gomkeH otTBevatb TpeboaHuaM [MpaxgaHckoro kogekca Pecnybnukn KasaxcraH,
Wapwnarty n TpeboBaHuam baHka.

2) 3anorogatenb wumeeT nNpaBO Ha npegMeT 3anora, YCTaHOBMIEHHOE B COOTBETCTBUW C
3akoHogaTtenbcTBoM Pecnybnukmn KasaxcraH (npaBo cOGCTBEHHOCTU, MPABO XO35IMCTBEHHOIO

BEAEHMSA), COrNMacHO OPUrMHarbHbIM yYpeauTenbHbIM AOKYMEHTaM, nepegaHHbiM B baHk B TeueHune
cpoka gencteus [oroopa 3arnora.

3) NpegmeT 3anora (MMyLLLECTBO M NpaBa) AOMKeH OblTb OCBOOOXAEH OT 0OpeMEHEHUN 1 NpaB TPETbUX
Ny, 3a UCKITIOYEHNEM crny4aeB, korga baHk cornaceH ¢ Takmmm o6peMeHEHNSIMI.

4) 3aaHnsa 1 COOpYyXXeHUst MOryT ObITb NPeaMETOM 3arora npu yCnoBmmn 3aBepLUEHNs] CTPOUTENbCTBA,
TEXHUYECKOM MHBEHTapM3aLmMn U permcTpaumm nx B YNOoTHOMOYEHHbIX FOCYy4apCTBEHHbIX CTPYKTYpax.
UcknioueHnem €BnATCS OOBEKTLI He3aBEPLUEHHONO CTPOMUTENbLCTBA, KOTOpblE OOHOBPEMEHHO
SABMAKTCA NpeaMeTamm 3anora n dMHaHcnpoBaHust baHka.

5) O6bekTbl HEABMXUMOCTU, NpeafaraemMon B KayecTBe 3asnora SOMKHbI MUMETb TOUHbIN IOPUaANYECKNIA
agpec (MecTto HaxoXOeHWUs) C ykasaHWeMm ynuubl, HoMepa 3gaHusa u 1.4. B cnyyae ecnu Hukakmx
BblLLIEeyKa3aHHbIX NPU3HAKOB MAEHTUdUKALMM HE yKadaHo, HEOOX0AMMO yKasaTb KaaacTpOBbI HOMEP

obbekTa HeaBWKMMOCTU. KagacTpoBbli HOMeEpP AOSMKEH ObiTb yKa3aH B ydpeamuTenbHbIX JOKYMEHTaX,
3aperncTpMpoBaHHbIX B YNOTHOMOYEHHOM FOCY4apCTBEHHOM OpraHe.

7. UHbIE ONEPALU

7.1. B pgononHeHve K onepauusiM, YKasaHHbIM Bblle, BaHK MOXEeT ocyllecTBnATb cnegyowime
onepaumu:

- KaccoBble onepauun: nNpveM u Bblgada HanuMyHbIX, B TOM 4uUcne ux pasmeH, oOMeH, nepecuer,
COPTUPOBKY, YNaKOBKY U XpaHEHWE.

- MepeBoaHble onepaunn: BbINOMIHEHWE MOPYYEHUI KOPUANYECKNX N PUINYECKUX MWL MO NnaTexam m
nepeBodam AEHET;

- O6MeHHbIe onepaumm ¢ MIHOCTPaHHOW BantoTow;

- Mpuem Ha nHKacco NnaTeXHbIX AOKYMEHTOB (32 UCKNIOYEHMEM BEKCENEN);

- OTKpbITHE (BbICTABMNEHME) N NOATBEPXKAEHNE aKKpeaMTUBA U UCMOSTHEHNE 0053aTENBLCTB N0 HEMY;
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- Bbligaya 6aHKOBCKMX rapaHTUW, MNOPYYUTENbCTB M MHbIX 00s3aTenbCTB 3a TPETbMX Iy,
npegycmMaTpuBaloLLnX UCMOMNHEHNE B AEHEXHOW hopme;

- AnctaHumoHHoe 6aHkoBCKOe 06CnyKMBaHMe;

- A TakKke WHble onepauun, paspeLleHHble B COOTBETCTBMM C 3akoHoAaTenbCTBOM Pecnybnuvku
KasaxcTaH.

7.2. KOHKpeTHbIE CPOKM NMpoBefeHus onepauumi baHka, ykasaHHbIX B 3TOM pa3gene, onpenensitoTcs
BHYTPEHHUMU Npasunamu baHka, a Takke KOHKPEeTHbIMU AOroBOpaMu, 3aknioYeHHbIMKU ¢ KrnneHTamu.

8. CTABKMU U TAPU®DbI HA NMPOBEOEHUE BAHKOBCKUX YCNYT

8.1. 3a npoBeaeHue onepaumn baHk B3umaeT kommccuto ¢ KnneHta B COOTBETCTBMU C AENCTBYOLLMMMI
Tapudamn n ctaBkamu baHka, KOTopble ycTaHaBnMBaroTCAa BaHKOM caMOCTOATENBHO M YyTBEPXKAAKOTCS
CoseTom 1 CoBETOM OMPEKTOPOB.

8.2. VMiHdopmauma no craekam u Tapudam baHka pasmellieHa Ha MHTEpHET pecypce (BeG-cante)
BbaHka, n/vnn odpucax baxka.

8.3. Bce noutoBble, TenerpagHble, TeNeKCHble, TenedoHHble W Jpyrne pacxodbl B3UMMaKTCS
OOMONHUTENBHO MO (PaKTUYECKON CTOMMOCTU, €CIIM MHOE HEe NpeaycMOTpeHo Tapudamun. Pacxoabl
baHka B OTHOLWIEHUN CTOPOHHUX OaHKOB (OAHKOB-KOPPECMOHOEHTOB) 3@ BbLIMOSIHEHNE WHCTPYKLMWN
KnueHToB Ha ocyulecTBrneHne GaHKOBCKMX onepauui B MHOCTPAHHOM BanioTe BO3MeLarTcsa Mo
(haKTM4YECKOM CTOMMOCTM TaKNX pacxonoB, ECNN MHOE He NpefycMOTpeHo Tapudamm baHka.

8.4. Ecnu ctommocTb ycnyr baHka 3a BbINofHEHME NHCTPYKUMIA KnneHTa He ycTaHoBMNeHa Tapudamm
unn uHcTpykumst Knventa TpebyeT oT baHka npuHATME HecTaHaapTHOro obsisaTenbCcTBa WMnn
OCYLLIECTBIEHNE OOMNOMHUTENbHOW paboThl, YTO HEe NPeayCMOTPEHO CTaHA4apTHbIMU npoueaypamu,
BaHk onpegenseT pasmep KOMUCCUN Ha OCHOBE CTOMMOCTW BbINOMHEHUS UHCTPYKUMK KnneHTa.

8.5. NpenenbHble BenniunHbl TapndoB (KOMUCCUA) Ha NpoBeaeHUe ODAaHKOBCKUX onepauun)
Buapbl onepauui MwuH1MyM Makcumym

Mprnem GecnpoueHTHbIX A4eno3nToB Ao | He npumeHnmo | He npumeHumo

BOCTpeboBaHus hun3nyecknx n
tOPUANYECKUX NNLY

OTkpblTe u BegeHne 6HaHkoBckux | O KZT 50 000.00

CYETOB (PM3MYECKMX U HOPUONYECKMX

nmy

Mpnem WHBECTUUMOHHBIX Aeno3uTos | 0 1 % ot cymmbl genosuta (gna Cb6opa
HPM3MYECKUX U IOPUONYECKMX NNLY Bakana)

Mo poroBopeHHOCTM  CTOPOH  (Ans
Mpemumn Baknnb)

Hona Mygapuba ot Joxoga Mygpapaba
oT 0% a0 100%

®uHaHcupoBaHue  dwmsnyeckux  wn | 0 5 % OT cyMMbI (bMHaHCMPOBaHUSA
lopUaMYEeCKUX  NUL B KayecTBe
TOProBoro nocpeaHvika nytem
npegocTaBreHuns KOMMepYeCcKoro
KpeguTa:

- 6e3 ycrnoBus O nocriegyroLlen
npoAaxe ToBapa TpeTbemMy nuuy;

- Ha ycnoBusx  nocriegyroLen
npogaxwu ToBapa TpeTbemy nuuy
MHBecTuunoHHaa peatenbHocTb Ha | 0 5% oT cymMbI (hnHaHCUpPOBaHMUS
YCNOBUSIX NMU3MHra (apeHapl)
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Kaccosble onepauun: npuem n Bbigada | 0 KZT 400 000. 00 (ecnu BblpaxaeTcs B

HanM4yHbIX, B TOM 4YMCMEe UX pPa3MeH, TeHre)

o6MmeH, nepecyer, COPTUPOBKY,

YMaKOBKY WU XpaHeHne USD 2000 (ecnm BblpaxaeTcs B
WHOCTpPaHHOM BankoTe)
3% oT cymmbl (ecrnv BblpaxeHa B
npoueHTax)

OTkpbITUHE " Benenve | 0 KZT 50 000.00

KoppecnoHaeHTcknx CuyetoB baHkoB

N Opranmsaumn, OcyLlecTBASIOLWMNX

OTpenbHble Buabl BaHkoBCKMx

Onepauunn

lNepeBoaHble onepaummn: BbinonHeHne | 0 KZT 10 000.00 (ecnu BblpaxaeTcs B

nopyyYeHuni tOPUANYECKNX n TeHre)

pusnyecknx nuiy nNo nnatexam u

nepesogam geHer USD 1200 (ecnu BblpaxaeTcs B
WHOCTpaHHOW BarnoTe)
EURO 1200 (ecnn BblpaxaeTcs B
WHOCTpaHHOWN BantoTe)
3% oT cymmbl (ecnv BblpaxeHa B
npoueHTax)

OTkpbITHE (BbICTaBneHue) mio 10% OT cymMMbl akkpeanTmBea

NOATBEPXOEHNE  akkpeauTMBa U

ncnonHeHne obs3aTenbCTB MO HEMY

(ecnu komuceuns ncumcnseTcs B %)

OTkpbITHE (BbICTABNEHME) n 0.84% B MecsL (ncuncnseTcs cornacHo

NOATBEPXOEHNE  akkpeauTMBa U TapngoB Ha ycnyru nNO TOProBOMy

ncnonHeHme obas3aTensCcTB MO Hemy dmMHaHCMpoBaHuo — AKKpeaUTMBbI)

(ecnn kommceus ncuncnaeTcs Kak % B

Mecsy)

Bblgava ©aHKOBCKMUX rapaHTum, | 0 10% OT cyMMbI rapaHTum

NOPYYMTENBLCTB N MHbIX 00513aTENLCTB

3a TpeTbMX N, NpeaycMaTpmBatoLLmX

NUCMONHEHME B [OEHEXHoW dopme

(ecnu komunceus ncumcnsgeTcs B %)

Bblgava ©aHKOBCKUX rapaHTun, KZT600,000 exekBapTarsibHO

NOPYYMTENBLCTB N UHbIX 0053aTENBLCTB (ncuncnsieTca 3a kaxgoe npeBbllleHne

3a TpeTbMX NUL, NpeaycMaTpmBatoLLmX CYMMbI UNK ee YacTu cornacHo Tapudos

UCNorHeHne B AEHEXHOW dopme Ha ycnyru no TOProBoMy

(ncumcnsetca 3a Kaxxgoe uHaHCUpoBaHuo — MapaHTum)

NpeBbILLEHNE CYMMbl UM €€ 4acTu)

[uvcTaHumoHHoe ©aHkoBckoe | 0 KZT 15 000.00

obcnyxusaHue

KoHKpeTHble Tapudbl B pamMKkax yCTaHOBMEHHbIX NMMMUTOB, yTBepxaatoTca Cosetom [npektopos, nnbo
opraHom, ynofnHomo4yeHHbeIM CoBeTom [npekTopos baHka.

9. NOPSAOOK PACCMOTPEHUA OBPALLEHUA KITMEHTOB, BO3HUKAIOLLUX B MPOLIECCE
NPEAOCTABJIEHUA BAHKOBCKUX YCIYT
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9.1. lMpn BO3HUKHOBEHMM Kakux-Nnmbo BOMPOCOB W/Mnn NPeasiIoKEeHNA KacaTenbHO NpefocTaBneHnst
GaHKOBCKUX YCNyr, a Takke ANsi NoNyYeHUss 4ONONHUTENBHON MHOPMaLMK O OeATENbHOCTK, yCryrax
M YCNOBUSIX, U CPOKax NpoBeAdeHUs onepauuin, KoTopble He BKItoYeHbl B NpaBuna baHka, KnneHTol
MoryT obpatutbca B baHk unu nioboe ero otgeneHne unu ceBA3aTbCA C COTpyAHUKamm BaHka no
06CNY>XMBAHMWIO KNMEHTOB UCMNOMb3Ys crieaytoLwime KaHanbl CBA3W:

Anpec koprnopaTuBHOro canta www.adcb.com/ru
Email: adcbk.reception@adcb.com

KOpuanyecknn agpec ronosHoro oduca Pecnybnuka KaszaxcrtaH, Anmatbl, 050040, np.
Banka Anb-®apabu 77/7, 14 satax, bL| Esentai Tower
Ten.: +7 (727) 233 00 00

dununan B ropoge Anmatbl 050040, np. Anb-®apabwn 77/7, 14 atax, bU
Esentai Tower
Ten.: +7 (727) 230 44 99

dununan B ropoge ActaHa 010000 r. ActaHa, panoH «Hypa», npocnekT
KabaHOawn 6aTblpa, 3gaHue 1, busHec-LeHTp
St. Regis, 3 atax.
Ten: +7 (727) 233-00-00

Mpun Hannuun npeTeH3nn n/unu xanob K npeaocTaeneHnio baHkom unu ero coTpyaHnkamm 6GaHKOBCKMX
Yenyr, KnueHTbl no criegyowmnm koHTakTam: e-mail adcbk.feedback@adcb.com

9.2. baHk paccmaTtpuBaeT crnegyrowme 3anpocokl KnmeHToB:

e NMUCbMEHHbIE 3asABNEHMS, NOMNyYeHHbIE Yepes Kypbepa, perynsapHoOn NOYTON, 3NEKTPOHHON NOYTON U
yepes UHTepPHeT pecypc (webcanTt) baHka;

e YCTHblE 3a8BMNEHNs, NOMNyYeHHbIE MO TeNegOoHy 1 NpU INYHOM NoceLleHnn KnueHTom baHka.

9.3. lnCbMEHHbIE 3asiBMEHNA KIMEHTOB PErNCTPUPYIOTCA B PErucTpe MUCbMEHHbBIX 3asBNeHuHn,
KOTOpbIA COOEPXKUT AeTann cornacHo BHyTPeHHen JokyMeHTauun baHka.

9.4. KnueHT nony4aeT AOKYMEHT, NOATBEMKAAIOWUA MNPUEM €ro MUCbMEHHOro 3asiBNeHus unu
NpOCTaBnsieTca COOTBETCTBYIOLAA HAaANUCh Ha Konun 3assrieHnsa. OTkas B MPUHATUM NMUCbMEHHOTO
3asBMneHns He JornycKaeTcs.

9.5. 3asBneHuns, nonyyeHHbIe Npy NOMOLLM UHTEPHET pecypca (Beb-canTta) baHka, pernctpupyotca no
meToay, 06yCcnoBrneHHOMY BHyTPEHHEN OKyMeHTaunen baHka.

9.6. 3asBneHus, NoNy4YeHHbIE OT KIMEHTOB MO TenedgoHy, 3anucbiBaloTCA (NPU HANU4YMM TEXHUYECKON
BO3MOXHOCTM). 3anucb TenegoHHOro pasroBopa npomsBoguTca € cornacua KnueHTta, nocne
yBegomneHus o6 3ToM B Havarne pasroBopa.

9.7. YcTHble 3asBneHus, nony4veHHble B baHke (Mo TenedoHy unu B TedeHne noceweHns KnmeHtom
odunca baHka) AOMKHbBI BbITb PACCMOTPEHbI HE3aMeaUTENbHO, U NPY BO3MOXXHOCTU OTBET Ha YCTHbIN
3anpoc KnveHTa gormkeH ObiTb NpegoctaBneH Ha mecte. KnueHT nHdopmMmmpyeTcs 0 Heobxoanmblx
npoueaypax Ansa nonyvyeHns oTeeTa U Cpokax pacCMOTPEHUSA Takux obpaLleHun.

9.8. OO6paweHns B nucbMeHHOW ¢opme, paccmaTpmBaloTca bBaHKOM cornacHo BHYTPEHHUM
AokymeHTam baHka.

9.9. MNpwu paccmoTpeHun obpalleHui, B cnydae HeAOCTaTOMHOCTU NPEeAOCTaBEHHOW MHopMaumum,
BaHk MoOXeT 3anpocuTb [OOMNOMHUTENbHbIE [OOKYMEeHTbl M cBefdeHus y KnveHTa, n nepwvop
paccMOTpeHUs 3asiBNeHns npognesaeTca A0 NpefocTaBrieHus Bcex HeobxoauMbIX AOKYMEHTOB U
uHpopmaumm bBaxky. 9.10. BaHk obGecrneynBaeT OOBLEKTMBHOE, MOSIHOE W CBOEBPEMEHHOE
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paccmoTpeHue obpaweHnn KnueHtoB, mHdopmupyeT KnneHToB O pesynbTaTax pacCMOTPeHUs
oOpalleHniA 1 NPUHATBLIX Mepax.

9.11. OTBeT Ha NMCcbMeHHoe obpalleHme KnneHta gomkHO ObiTb MOANNCAHO YNOSTHOMOYEHHbIM JIULOM
baHka.

9.12. dyHKUMM aHanM3a 1 KOHTPOJSIS 3a pacCMOTpeHMEM obpalLeHnin Bo3naraTcs Ha nogpasgaeneHune
GaHka, onpegeneHHoe B COOTBETCTBMM C BHYTPEHHUMWN JOKYMeHTamu baHka.

10. NTPABA N OBA3AHHOCTU BAHKA U ElFO KITMEHTOB, X OTBETCTBEHHOCTb

10.1. BaHk u ero KnueHTbl wumelT npaBa, 06A3aHHOCTM U OTBETCTBEHHOCTb COrMMacHoO
3akoHopatenbcTBy Pecnybnukn KasaxcraH, Wapuaty n gorosopam, 3akntodaembim mexay baHkom u
KnneHTtom.

10.2. baHk o06sa3yeTca cobniogate baHKOBCKylO TalWHy B COOTBETCTBMM C TpebOBaHUAMMU
3akoHogatenbcTBa Pecnybnukn KasaxcraH.

10.3. C yuetom TpeboBaHui 3akoHogaTenbcTBa Pecnybnukn KasaxctaH o npoTMBOOENCTBUM
neranusauun (OTMbIBaHMIO) [O0XOO0B, MOSYYEHHbIX MPECcTynHbIM NyTeM W  (UHAHCUPOBAHUS
Teppopuama, baHk uMeeT npaBO ycTaHaBnuBaTb oOnpeaeneHHble TpeboBaHusa, 3anpeTbl U
orpaHnyeHnss Ha Cuyet, onepauuun, ocyulectensemble KnveHTom baHka, Bknodasi, HO He
OrpaHN4nBasiCb:

- MpMOCTaHaBNMBaTb onepauuy;

- OTKa3blBaTb B aKLEeNnTe NnaTexHbIX yKa3aHU B Criyyasax: a) HenpeacTaBieHUs KNMeHToM TpebyemMbix
OOKYMEHTOB B LENAX U3y4YeHUS MCTOYHWKOB MOCTYMNEHUN, MAEHTUMUKALMKN y4aCTHUKOB nnatexa
(nepeBoga); 6) nNOOBEPXEHHOCTM oOnepauMm pUCKaM OTMbIBaHUS AeHer u  duMHaHCUPOBaHMS
Teppopuama; B) HECOOTBETCTBMSA Nnatexa (nepeesoga) TpeboBaHMaM GaHKOB-KOPPECNOHAEHTOB.
10.4. Bce onepauun no C4yeTy B MHOCTPAHHOM BamnoTe OCYLLUECTBNATCA COrfacHoO BaritoTHOMY
3akoHogaTenbcTBy Pecnybnukn KasaxcTtaH, BHYTpeHHUM okymeHTam BaHka, a Takke goroBopam,
3akntovaemMbiMm ¢ Knventom. Mpu npoBeaeHnn onepaunin B MHOCTPaHHOW BantoTe, baHk B kadecTBe
areHTa no BantoTHOMY KOHTPOSIO MMeeT NpaBo 3anpocuTb OT KnneHTta npeaocTaBneHms JOKYMEHTOB,
OTHOCSILLMXCA K BantOTHON onepauun, Takke nepuognydeckn tpebosatb OT KnneHta npegoctaBneHus
onpegeneHHbIX 4ZOKYMEHTOB U/vnu npegocTaBrneHms 06 bsSCHEHUIN B MMCbMEHHOM BMAE NO NEPBOMY

TpeboBaHuio. B cnyyae HapyweHuss KnneHTOM BamnoTHOro 3akoHogaTenbcTBa, baHk yBegomnser
OopraHbl BastOTHOIO KOHTPONA.

10.5. baHk 0OBPOCOBECTHO U C HaAanexallen OCTOPOXHOCTbK BbIMOMNHSAET CBOM 0bsA3aTenbCcTBa B
COOTBETCTBMM C HacToAwmmu MpaBunamm n 6aHKOBCKOW MPaKTUKOW, U MMEET NMpPaBo MCMNONb30BaTb
nobble KaHanbl CBA3KW, pacyeTbl UMM CUCTEMbl onfnaTbl, C WCMNONb3oBaHMEM ycnyr ©6aHkoB
KOppPEeCnoHOEHTOB W/Unun apyrux opraHn3aLmm Ha cBov BbIGop.

10.6. baHk He OTBETCTBEHEH 3a HapylleHne 06a3aTenbCTB MO nnaTexam U nepesogam, ecnm Takowm
nnaTex unu nepesog He MOXET ObiTb COBEPLUEH U3-3a CIOXMBLLMXCA OBCTOATENBCTB BHE KOHTPONS
BaHka, BKknto4asi, HO He OrpaHN4YMBasaCb NOrpeLlHOCTAMM, NpoBanamMu, OTCPOYKaM B NepeBode uUnuv B
HapyLleHUn onepaunn Nepeeofa, CnyyYnBLUMECH MO NPUYMHE 3abacTOBOK, OTKMNIOYEHNUS NMUTAHUSA UK
owmnbok obopyaoBaHus, WM KIMPUHIOBOIO LEHTpa, [4e COoOoTBeTCTBylOWMNA cyeT 6GaHka
KoppecnoHaeHTa Obln OTKPLIT UK Kakon-nNnbo opyron CUCTEMBI.

10.7. BaHk nmeeT NpaBo Ha 3a4eT NobbIX CPeACTB, 3a4NCEHHbIX Ha Ntobon CueT KnueHTa.
10.8.6aHk BNpaBe OTMEHUTb UK NPUOCTAHOBUTL MOy onepauuio, OTKasaTb B akuenTe nnaTeXHbIX
OOKYMEHTOB, €Cniv ee npoBeAeHne No MHeHno baHka, HapyLlaeT unm MoxeT NPMBECTU K HapyLUEHUIO
3akoHopatenoctBa  Pecnybnukn  KasaxctaH, pgoroBopoB C  6GaHkaMukoppecnoHAeHTamu,
3aKOHOAATEeNbCTBA MHbIX MPUMEHUMbIX HOPUCAMKUNA, HapyLlaeT UM MOXET NPUBECTU K HapyLUEHMUIO
BaHkom TpeboBaHuin/Hopm LLlapuaTa.
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10.9. BaHk BnpaBe ycTaHaBnNMBaTb OrpaHN4eHns Ha cyeTa KnueHTta, a Takke UcnonHATe TpeboBaHus
N B3bICKaHNSI TPETbUX MWL, COrnacHo 3akoHogatenbcTBy Pecnybnukn KaszaxcraH.

10.10. BaHk BnpaBe B noboe Bpems B OQHOCTOPOHHEM MoOpsigke OTKasaTb B MpeaoCTaBieHUK
0aHKOBCKMX YyCnyr, OTKasaTb B akUenTe nnaTeXHblX OOKYMEHTOB, 3aKpbliTb OaHKOBCKME CYeTa,
NpekpaTuTb B3aMMOOTHOLLEHMS, B criyvyae HapyweHus KnveHTom 3akoHogaTtenbctBa PecnyGnvku
KasaxctaH, Llapuwata, npu ©aHkpoTcTBEe mMnun nukemgaumm KrnveHTa, yronoBHOro npecrnegoBaHus
KnueHTa nnn npuBneYyeHnsa ero K yrofloBHOM OTBETCTBEHHOCTW, MEXAYHApPOAHOro npecnegoBaHus
KnuenTta, ecnn B oTHoweHun KnueHta un/unun koHTpanapTeHpa KnuenTa, 6aHka 6eHedmumapa n/mnm
NoBbIX MHBbIX TPETLUX NUL, yYacTBYOLWMX B GAaHKOBCKOM onepaunm, MMETCA Kakne-nnbo caHKuumn nnm
orpaHn4eHus, HarnoXeHHble MaTepUHCKOM KOMNaHnen BbaHka n/mnu
WHOCTpaHHbIMU/ MeXayHapoaHbIMW/HALMOHaNbHbIMK  opraHusauuamm (B tom umncne FATF, OFAC,
OOH un 1.4.), ecnin y baHka umetoTca nogo3peHusi, UTo KnneHT yvacTByeT B TEPPOPUCTUHECKON
DeATenbHOCTM W/unn AesatenbHOCTU No neranu3auumn (OTMbIBAHUIO OOXOAOB) W/UIM OCYLIECTBMSiET
KaKyl-nnmbo MHy OesTernbHOCTb, KoTopas BneveT Unu MOXeT MOoBMnedb YrofloBHOE npecregoBaHune
KnueHTa n/vnn HacTynneHme MHbIX YCNOBUM, KOTOpblE MO MHEHMIO BaHka MoOryT umeTb HeraTuBHbIE
nocneacteus ana banka. Mpu HacTynneHun gaHHbIX cobbITUIA BCe obsa3atenbctBa KnveHTa nepen
BaHkom nognexart HemeaneHHomy wucnonHeHuto. lMpyn atom BaHk He ©OyaeTr HecTn HuKakowm
OTBETCTBEHHOCTW 3a YObITkKM KnueHTa, NpUYMHEHHbIE MPOCPOYKOM WMAM  MPUOCTAHOBMEHNEM
WCMOJTHEHNS MAaTEXHbIX UHCTPYKUMA KnueHTa.

10.11. KnneHT umeeT npaBo 3akpbiTb CHET HA OCHOBaAHUM MMCbMEHHOIO 3asaBneHns KnveHTa, Tonbko
nocrne nonHoro noraweHna KnneHtom nobbix 1 Bcex npuumtarowmxcs baHky cymm, ecnv nHoe He
Oynet cornacoBaHo ¢ baHkowm.

10.12. BaHK MMeeT MNpaBO 3aKpbiTb CYET B ChNyyasx npekpaweHus aencTteus nubo oTkasa oT
MCMonHeHns aoroeopa 6aHKOBCKOro cyeta UNM A0roBopa MHBECTULIMOHHOINO Aeno3unta B MOpPSAKe,
YyCTaHOBMEHHOM 3aKkoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

10.13. B cooTtBeTCcTBUM C nonuTtukon baHka, B TOM cnydae, ecnn CuyeT He oTpaxaeT Onepauun,
WHULMMPOBAHHbIX KNnMeHTom B TeYeHMe LecTu NOATBEPXKAEHHbLIX MOCNeAOoBaTENbHbIX KaneH4apHbIX
MecsueB unu 6onee, Cyet GygeT cumTaTbCa HeaKTUBHBIM. BaHK ocTaBnsieT 3a cobon NpaBo 3aKpbiTb
nto6or CyeT, KOTOPbIN OCTAETCsl HEAKTMBHbIM B TEYEHNE OAHOro KaneHgapHoro roga. B atom cnyvae
baHk 00s13aH yBegomntb KnneHTa o cBoeM HamepeHun 3akpbiTb CYET B CPOKM, YCTAHOBIIEHHbIE
3akoHogatenbcTBoM Pecnybnukn KasaxcrtaH. Takoe yBegomneHune byaeTt HanpaeneHo KnueHTy Ha

nocrnegHnin U3BECTHbIM NOYTOBLIM agpec KnueHTa, ykasaHHbIn B npeacTaBneHHblX KnueHTom
JOKyMeHTax ansa otkpblTua Cyeta, n baHk BygeT cunTtaTh yBE4OMSIEHME OOCTaBMEHHbIM agpecaTty
yepes nNaTb (5) AHeN nocne oTnNpaBKM €CNKN UHOE He yCcTaHoBMEHO [loroBopomM 6aHKOBCKOro cyeTta.
10.14. o 3akpbiTna CueTa geHbrn, octaBmnecs Ha Cuete KnmneHta, nocne Bolveta baHkom komuccuu,
wTpados, cbopoB 1 Apyrnx pacxonos 3a BegeHne Cyeta, BblgaoTcs KnneHTy nmbo no ero ykasaHuto
nepeBoaATca Ha gpyrov C4eT B COOTBETCTBUMN C OroBOPOM 6aHKOBCKOro ob6cnyxunBaHus, nocne 4ero
3akpbiBaetca Cuer. Ecnm Ha cuyety KnmeHta pebetoBoe canbao, To KnveHT HemeaneHHo
BbiNnaymBaeT baHky cymmy, npuymnTatowyoca oT KnneHta nocrne nonyyeHnsa yesegomneHus ot baHka
O 3aKpbITUK cYeTa.

11. NOJIOXEHUE O NOPAOKE PABOTbI C KIMEHTAMUA

11.1. lMpouenypbl M CPOKM PacCMOTPEHUI 3asBNEHUA O NpeaocTaBrieHnn GaHKOBCKUX ycrnyr (npwu
HeobXxoaNMOCTU Noaayn 3asiBreHUNn):

11.1.1. BaHk ycTaHaBnNuBaeT crieytoLine Cpoku AN pacCMOTPEHUS 3asBNEHUN U NPUHATUS peLLeHns
O npegocTtaBrneHun OaHKOBCKMX YCNyr AN Kaxaoro sBuaa GaHKOBCKMX ycnyr, ecnu Heobxoaumo
3anoriHeHne 3asiBfieHnst U Npu yCroBuMM NpedoCTaBfieHUs NOSHOro naketa LOKYMeHToB KrnmeHTom
cornacHo 3akoHogatenbcTBy Pecnybnukmn KasaxctaH n BHyTpeHHUM npouenypam baHka:
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e OTKpbITUE TeKyLlero cyeta — pelleHne npuHumaetcs baHkom B TeyeHne 1 paboyero gHs nocne
nony4eHus baHkom Bcex HEOBXOANUMbIX JOKYMEHTOB;

e OTKpbITME Aeno3nTa KnMeHToMm baHka - pelweHue npuHnumaeTca baHkom B TedeHne 1 pabodero aHs
nocne nony4vyeHnsa baHkom Bcex HEO6XOOUMbIX LOKYMEHTOB;

e [lpenocTaBneHne rapaHTuii/akkpeAMTMBOB Mo 3aaBneHuo KnneHTta baHka - pelweHve npyHMMmaeTcs
BaHkom cpokom Ao 6 MmecsAueB co AHA NOAaYM KNMEHTOM BCeX HEOBXOAMMbIX JOKYMEHTOB;

e [1o gpyrmm GaHKOBCKUM ycnyram, pelleHve npuHnmaetca baHkom B TedyeHue nepuoda Ao 2 Hegenb
Ans opugndecknx nuu u go 1 Hegenu ansa PuUsanyecKknx nuy, B 3aBUCUMOCTU OT NPUPOAbLI 3anpoLLEeHHOM
YCIyrv u BpeMeHu nosilydeHnss BHYyTPEHHUX NOATBEPXKOEHUA YNONTHOMOYEHHbIX opraHoB baHka munu B
CpOKM, yCTaHOBIEHHbIE 3aKoHoAaTenbCcTBOM Pecnybnuvkn KasaxcraH.

11.1.2. BaHk mMoxeT ycTaHOBUTbL 6Gonee ANUTENbHbIE CPOKW AN PACCMOTPEHUSA 3asiBeHun U
NPUHATUA peLleHns 0 NpefocTaBneHnn 6aHKOBCKOW yCryrn, YeM Te, KOTOpble YyCTaHOBMEHbI MYHKTOM
11.1. HacTosAwMmx [NpaBun B criyyasx:

e Korga BaHky Heob6xoouMmMo npoBecTVM LONOMHUTENbHYK MNPOBEPKY OOKYMEHTOB U MHOpMaLumu,
nony4yeHHon ot KnueHTa, noareepxaeHne nHopmaumm unm ogobpeHns TpeTben CTOPOHLI UMK APYTnX
odunumnanbHbIX NpeacTaBuTeNen n 3aMHTepeCcoBaHHbIX CTOPOH;

e Korga knueHT 3anpawvsaeT npegocTaBrneHve He CTaHOapTHbIX GaHKOBCKMX ycnyr, Tpebyrowwmx
Gonblue BpeMeHn AN pacCMOTPEHUS NpefocTaBnsieMblX AOKYMEHTOB, BHYTPEHHEW KOOPAMHALMMN U
yTBEPXOEHUSA YNONMHOMOYEHHbIMU OpraHamn baHka;

e [logrotoBka HeOBXOAUMBLIX NPEALIECTBYIOWMX OOKYMEHTOB B NM0O6OM M3 Bbile MNEepeyncrieHHOM
cny4vasix.

11.1.3. Npu npepocTaBneHnn 6aHKOBCKUX ycnyr baHk:

11.1.3.1. o 3akntoyeHua gorosopa o npefgoctaBneHnn 6aHKoBCKUX ycryr npegoctaBnseT KnvenTy:

e MH(pOpMaLMIO O CTaBKax 1 Tapudax, Cpokax NPUHATUS peLlEeHMs No 3asiBNIEHNI0 O NPeaoCTaBeHnn
GaHkoBckon ycnyru (Npy Heobxo4MMOCTM NogaYyn 3asBreHNs);

e WH(opmaumio 06 ycrnoBuax npepocTaBreHnss GaHKOBCKOW YCNyrm n nepedeHb Heobxoammblx
OOKYMEHTOB 19 3aKMoYeHNst 4OroBopa o npeaocTasneHnn 6aHKOBCKOW yCnyru;

e nHpopmaumio 06 OTBETCTBEHHOCTM U BO3MOXHbLIX PpUCKaX KNMeHTa B ClydYae HeBbINOSHEHUS
06a3aTensCcTB NO AOrOBOPY O NpefocTaBneHnn 6aHKOBCKON yCnyru;

¢ KoHcynbTaumm no Bonpocam, BO3HUKaowWmnMm y KnueHTa;

e [Mo 3anpocy KnvueHTa —CcTaHAapTHbIV AOrOBOP O NpegocTaBneHnn 6aHKOBCKUX YCNYT.

11.1.3.2. JomkeH paccmoTpeTb 3asBneHne KnueHta Ha okaszaHue GaHKOBCKUX ycnyr (Mpy yCroBuw,
4YTO 3asBrneHne Heob6xoanuMo) B CPOKK, yKasaHHble B HacTosawmx Npasunax;

11.1.3.3. [Jo noanucaHus goroeBopa o npegoctaeneHnn HaHkoBCkux ycnyr baHk npegocTtasnsiert
KnueHTy Bpems Ans 03HAKOMIEHUS C YCNoBMSMM JOroBOPa;

11.1.3.4. udbopmumpyeT knmeHTa o ero npase obpalleHns npyu BO3HUKHOBEHWUM CMOPHbIX CUTyauun no
nony4aemon GaHkoBckon ycnyre B baHk, k ©6aHkoBckoMy ombyacmaHy (no  MNOTEYHOMY
P1HaHCUPOBaHMIO), B YNONTHOMOYEHHbIVA OpraH unu B cyd. B aTux uensx KnueHTy npegocTasnseTcs
NMHOPMaLMA O MECTE HaxOoXAeHWs, NOYTOBOM, 3NIEKTPOHHOM agpecax U UHTepHeT-pecypcax baHka,
6aHkoBCKOro oM6yAcMaHa 1 ynosIHOMOYEHHOrO opraHa.

11.2. MNpouenypa B3aMMOAENCTBUA MPU OKadaHUM GAHKOBCKMX yCryr:

11.2.1. OBecneunBaeT kKOHGMAEHUNANBHOCTL NpegocTaBneHHon KnveHtom nHgopmauuu;

11.2.2. locne 3akntoveHus goroeopa o6 okasaHum GaHkoBCkMX ycnyr KnmneHT nonyvaet oT baHka
KOHCynbTauuMmM No BCEM BOMpOCaM, paccMaTpmBaEeT TPeOOBaHUSA KNNeHTa.



ISLAMIC ool

11.3. [Mopsagok npegocTaBneHns  OTAEeNbHbIX BMAOB  GaHKOBCKMX ycnyr M paboTbl €
HennartexecnocobHbIMK KnneHTamm

11.3.1. baHk po 3aknouveHust goroeopa (puvHaHCUMpOBaHWS, MOMMMO CBEOEHUM WU OOKYMEHTOB,
npegycMOTPEeHHbIX nognyHkTtom 11.1.3. HacTtoswwmx [MpaBun, npegoctaBndetr KnueHTy B YCTHON
dopme crneaytoLLyo nHpopMauuio No Npoaykram ncnamckoro onHaHCMpPOBaHNUS:

1) cpok npegocTtaBneHnsa onHaHCUPOBaHWS;

2) npegernbHy CyMMY 1 BantoTy PUHAHCUPOBaHUS;

3) ncuyepnbiBalOWNN NepeyYyeHb U pasMepbl KOMUCCUN, TapuoB U UHBIX PacXodoB, CBA3aHHLIX C
nony4yeHnem n obcnyxmBaHuem (norawleHnem) npogykra UCramMCcKoro (pvHaHCMpoOBaHUS, B MOSb3y
BaHka;

4) cny4am BO3MOXHOIO OAHOCTOPOHHErO W3MEHEHMS1 YCNOBMIKA [OoroBopa (UHAHCUMPOBAHUA,
3aKMOYEHHOIO C KIMEHTOM - IOPUAMYECKUM NNLOM, NpeayCcMOTpeHHble 3akoHOM 0 6aHKax;

5) oTBETCTBEHHOCTb W pucku KnueHTa B cnyyae HeBbINOMHEHUsT 06A3aTenbCTB MO A0roBOpY
dMHaHcMpoBaHus;

6) OTBETCTBEHHOCTb 3anorogaTtens, rapaHTta, nopyyuTens M WMHOro nuua, SBNSHLWErocs CTOPOHOM
aoroeopa 06 obecneyeHnn NpoayKTa NCnamckoro UHaAHCUPOBaHUS.

11.3.2. baHk B cpok OO0 Tpex paboumx OHEW CO AHA MPUHATUS pPeELUeHMst O (PUHAHCMPOBAHUN
nHpopmmpyeT KnneHTa o Bbligade nmbo 06 oTkase B (oMHAHCUPOBaAHUK C yKa3aHWEM MPUYMH OTKasa.
11.3.3. JoroBop chmHaHCUpoBaHUS COAEPXKUT Obsi3aTerbHble YCNOBMSA AoroBopa UHAHCMPOBaHUS,
YCTaHOBIIEHHbIE B COOTBETCTBUM C 3aKkOHoZaTenbCcTBoM Pecnybnukn KasaxcTtaH.

11.3.4. B cnyyae ecnv npegycMOTpeHO A4OroBopoM oMHaHcMpoBaHus, baHk yBegomnseT KnneHTta B
CpPOKM M cnocobom, NpeaycMOTPEeHHbIMM OOrOBOPOM (PUHAHCUPOBAHUS, O MPOCPOYKE WMCMOSIHEHMUS
obssatenbcTBa U HEOOXOAMMOCTM BHECEHMSA MNnaTexen no gorosopy. [lo cornalieHuio CTOPOH B
porosope (hrHaHCUpoBaHUS NpegycMaTpmBaOTCHA CPOKM U CNOCcobbl yBeOOMIEHNS O AaTe odepeaHbIX
nnaTexeun no 4Orosopy.

11.3.5. baHK ocywecTBNsAET B3bICKaHWE 3a40/MKEHHOCTU B NOPSIAKE U HA OCHOBAHWUAX, YCTAHOBMEHHbIX
3akoHOM 0 HaHKax 1 4OroBopoM PMHAHCUPOBAHUS.

11.3.6. B uenax B3biCKaHWUA 3a40/MKEHHOCTU NO OOroBOPY (PMHAHCUMPOBaHUA U B npegerax nuM1MToB
Wapwnata, baHk yBegomndetr KnneHTa O HeOOGXOAMMOCTM BHECEHUSA nnaTexem no [OroBopy
dMHaHCMPOBaHMA 1 O NOCNEACTBUAX HEBLIMOMHEHUS KITMEHTOM CBOUX 00A3aTENbLCTB.

12. 3AKAT

KnneHT eAMHONNYHO OTBETCTBEHEH 3a Bbinnaty 3akaTa, B 3aBUCMMOCTU OT €ro cpencTs. baHk moxeT
CTaTb areHToM KrneHTa And pacq'éTa, BO3MOXEHHOIO Ha Hero 3akaTa M onnaTuTb ero OT MMEHWU
KINeHTa.

13. OTKA3 OT NPABA TPEBOBAHUA
Mocne Hagnexauwero yBegomneHust KnuneHta, baHk MOXeT, Ha CBOE YCMOTpeHMe, OTKasaTbCsA OT
KaKnX-nnmbo yCcrioBMn M MOMOXEHWUN, HO TakoW OTKa3 AosmkeH 6biTb caenaH 6e3 kakoronmbo yuwiepba
npaBam baHka, Bkno4yas ero npaBO Ha NPUHYAUTENbHOE BbINOMIHEHWE HACTOSALMX YCMOBUA W
NOMOXeHWI B COOTBETCTBYIOLLIEE BPEMS.

14. UHOOPMALMA ONA KNUEHTA
BaHkoBckas kHUra, cyeta ABNSAOTCA OKOHYaTenbHbIMKU U 06s3aTenbHbIMU. Bee crnipaBkuy, BbIMUCKX UK
pacneyatku OTHOCUTENbHO COCTOAHWUA c4yeTa, npefocTasfeHHble bBaHKkoM  [oMmkHbl  ObiTb
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OKOHYaTeNbHbIMU N y6eanTenbHbIMW AoKa3aTenbCTBaMU AN KMEeHTa B KOPPEKTHOCTM B Cry4vae
cynebHoro npouecca nnu B Apyrnx cnyyvasx. KnMeHT oco3HaeT n npMHUMaeT TOoT hakT, 4yTo nobon
3BOHOK 13 baHka (B baHk) MoxeT 6bITb 3anucaH B LEensix 3awmTtbl MHTepecoB KnneHTa nnu baHka.

15. OTKA3 OT BAHKOBCKOMN TAUHbI

15.1. Hactoswwum KnueHT pgaetr cBoe cornacMe Ha packpbitue baHkom, ero coTpyaHukamu,
YMNONTHOMOYEHHbIMW NPEeaCcTaBUTENSIMU, akLMOHepy (am) u areHTam nobon nnm Bcen nHdpopmaumu,
cocTaBnsoLwen baHKOBCKyHO TaHy B COOTBETCTBUM C HaHKOBCKMM 3akoHogaTenbcTBOM Pecnybnuku
KasaxcTtaH:

(a) eauHcTBEHHOMY akUnoHepy baHka, a Takke QOYepHUM OpraHM3aumsiM eOMHCTBEHHOIO akUuMoHepa
baHka, ayautopam, OpUONYECKMM KOHCYNbTaHTaM WM OPYrMM NPodEeCCUMOHAaNbHbIM KOHCYIbTaHTaMm
BaHka;

(b) TpeTbMM nMUam B CBA3M C YCTYMKOW Unu nepefaden (B TOM yucne npeanonaraemMon) npas u
o6sa3aTenbcTB baHka, KONNEKTOPCKMM areHTCTBaM B CBS3U C NPOLIEAYPOV B3bICKaHMSA 3a40/MKEHHOCTH
no [Jorosopy;

(c) 6aHkam wnn HeGaHKOBCKMM OpraHuM3auusMm B CBSA3M C M3bSATMEM AEHer nyTteMm npsiMoro
pebeToBaHuA/6e3akUenTHOro n3bsaTusa (B ToM yMcne npegnonaraembiv) baHkom nnm B nonb3y bBaHka
OEeHEeXHbIX cpeacTB co cyeToB [epxatena KapThbl;

(d) nobomy rocygapCTBEHHOMY OpraHy WHOCTPaAHHOIO rocyAapcTBa, KOTOpPOE YMOMHOMOYEHO
OCYLLECTBINATb HAA30p 1 perynupoBaHne baHk 1 ero akumMoHepoB (akunoHepa), B Lensax cobniogeHms
BaHkoMm u ero akumoHepamu (akumoHepom) TpeboBaHWMIA NPUMEHMMOrO 3akoHogaTenbCTBa W
HOPMAaTMBHbIX JOKYMEHTOB.

15.2. KnneHT npu3sHaeT 1 cornawaeTcsa ¢ TeM, YTo nocne noanvcaHusi 4oroeopa o npeaocTaBneHmn
ycnyrn BbaHkom, baHk BnpaBe coxpaHaTb, NnepenasaTtb, obpabaTtbiBate M XpaHUTb BAHKOBCKYIO TarHy
1 3anNncu B 3NIEKTPOHHOM BUAE Ha MAarHUTHbIX HOCUTENSIX UIM UCNOMb3yS ApyrMe MeToapl (B TOM Yncne
B 06paboTke 6a3 gaaHHbIX 3a npegenamu Pecnybnukn KasaxcrtaH) n ganee cornawaeTtcs ¢ TeM, YTo
coobLeHns, Ternekcbl akcumune, MarHUTHble HOCWUTENW, JIEHTbl, KOMMbIOTEPHbIE pacnevatku u
POTOKONUN, KOTOPble MOryT BbITb BbiCTaBneHbl BaHKOM kak BbINMMCKa U3 ero annos, KHUr, 3anucen
Mnn cyeTa, ABnATCA HEOCMOPUMBLIM OOKa3aTENbLCTBOM JOCTOBEPHOCTU €ro CoaepXMmMoro.

15.3. KnneHT npu3HaeT n cornawaeTcst ¢ Tem, 4To baHk MoXeT Ucnonb3oBaTtb YCNyru TpeTbMx Nuy,
47O Ntobasi Takaa TPETbSA CTOPOHA MOXET MMETb AOCTYN K KHUram n 3anncam baHka, n k nHopmaumu,
KacaloLemnca KnmeHTa u ero c4éTa, nonyvyeHHon npm nognucaHnm goroeopa o 6aHKOBCKOM cyeTe.
15.4. KnueHT cornawwaetca 6e30roBOpoYHO NpeaocTaBnsaTb MUHoOpMaLmMIo, 3anpalinsaemyto baHkom,
€ro JOSPKHOCTHBIMW L aMN, COTPYOAHUKaMK Unu areHTaMmu, 1 06a3yeTca NnpegocTaBnaTh Nobyto

WHpopmaumio, koTopyro BaHk, ero COTpyAHVMKM MMM areHTbl MOryT, MO WX YCMOTPEHUIO, CYECTb
Heobxoaumon Ans:

- aKuuoHepa, adunMMpoBaHHbIX nuy badka, nwboro M3 ee nNpeacTaBUTENbLCTB, AOYEPHUX
opraHusaummn, domnmanos 1 NOGLIX KPUCOUKLUKN U UHBIX Nogpa3geneHnin baHka;

- NOCTaBLLMKaM YCnyr, BKItoYasi nuu, kotopbiM baHk BBepun onpeaeneHHble QyHKLUN, KOTOpble MOryT
pacnpocTpaHATbCA Kak B npeaenax Pecnybnuku KasaxctaH, Tak 1 3a €€ npegenamu, ¢ cobniogeHnem
HeobXxoanMbIX YCNOBUIN KOHUAeHUnansHocTn baHka;

- Nto6bIM PaKTUYECKMM UK NOTEHLManNbHbIM obragatenam npas nnm obssarenscts baHka; - ntobomy
rapaHTy, 3anorogatento unu obecneudnBatowlen 6es3onacHoCcTb KnneHTta TpeTben CTOPOHE;

- B OTBET Ha Ntoboi 3anpoc oT TPeTbeN CTOPOHbI BbICTYNAIOLLEN C LieNblo NOPYYNTENbCTBA;
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- nobbIM agBokaTam, Gyxrantepam vnun gpyrum NpodeccmnoHarnbHbIX KOHCYNbTaHTam, AEACTBYHOLLNM
B UHTepecax baHka u/vnn areHTam 1 He3aBMCUMMbIM NOAPAAYMKAM;

- nobomy perynatopHOMy, HanoroBoMy WM MHOMY NPaBUTENIbCTBEHHOMY OpraHy B Iobon
IOPUCANKUNN;

- MHbIM NUuam, No MHeHuto baHka, npegocTaBneHne MHOPMaUUM KOTOpbIM OyaeT BbIrOAHO AMs
camoro baHka.

15.5. KnuneHT He ByaeT BbigBUratb Kakme-nnbo npeteH3nm n oTkasbiBaeTca OT npasa nogadv nboro
ucka Ha baHk B crnyyae nobGbix noTtepb, ywepba nnm Bpena, HaHECEHHOrO B pesyrbTaTe Takoro
pacKpbITUA UHOPMaLMN.

16. YBEOOMIJIEHUA

Bce yBegomMneHus n nHble coobLleHmnst BbicnaHbl KnneHTy B TMCbMEHHOM BMAE Mo agpecy, ykazaHHOMY
B perncrpaumoHHom hopme OTKPbITUS cHeTa, CHMTaKOTCS AOMKHBIM 06pa3oM nosny4eHHbIMU KnneHTom
cnycTsi 7 (CeMb) OHEN C MOMEHTa OTNpaBku YBEAOMIIEHUS, €CII UHOE HE YCTaHOBIIEHO LOMOBOPOM.
BaHk He HeceT OTBETCTBEHHOCTM 3a NOOble 3adepXKW UNU NoTepu Mno4yTbl. YBeaoMreHust o6
n3MeHeHun agpeca KnueHTta He OyayT NpuHMMATbCS BO BHMMaHWe A0 TeX Mop, noka He OyayT
N3MEeHeHbl COOTBETCTBYHOLLME AaHHblE B 6AHKOBCKMX [OKYMEHTaX.

17. 3AKOHHbIE METO[bl PABOTbI

BaHk vmeeT npaBo NpuHMMaTb NoOble Mepbl, KOTOpPble OH COYTET HeobXoAMMbIMM BMMOTH A0
3aMOpOo3Kku NoBbIX CPEACTB Ha cyeTe, ecnn baHk cCouTET, YTo cpeacTBa GbiNK NonyyYeHbl HE3aKOHHLIMMU
MeToAaMu uUnu B pesynbTate He3akoHHoM caenku. PelueHne baHka B 3TOM OTHOLLEHUM LOIMKHO ObiTb
OKOHYaTenbHbIM. BaHk Takke MoOXeT coobuiaTb O NOObIX hakTax OTMbIBAHWUS OEHEr, He3aKOHHbIX
n/vnu Nogo3puTeNbHbIX TpaH3akumsx BnactaMm B Pecnybnvku KasaxcTaH u gpyrux 3apyGexHbiX CTpaH.
BaHk, B pamkax 3akoHOB ¥ AEWCTBYIOLLMX NpaBun, npunaraeT Bce ycunus no 6opbbe ¢ oTMbIBaHMEM
OEHEr M No CBOEMY YCMOTPEHMIO, BPEMSI OT BPEMEHW MOXeT, TpebGoBaTb MNpeaocTaBneHus
AONOSHUTENbHbIX CBEAEHWUIA UM MHGOPMALIMK OT KIMeHTa U/unn c4eToB 1 obecrnednTb To XKe camoe
Ansi yNOfIHOMOYEHHbIX OPraHoB, y4acTBYHOLLMX B onepaunsx. baHk He HECET HUKaKOW OTBETCTBEHHOCTM
B ClyYyae 3a[epXKu WCMOSNIHEeHWUs CAenok, ecnn Tpebyemasi MHoOpMauusi He npenocTaBnsieTcs
KNMeHTamy CBOEBPEMEHHO.

18. IPUMEHUMOE 3AKOHOOATEJIbCTBO U OPUCOUKLUUA

18.1. Hacrtosawme [lpaBuna [OOMKHbI perynupoBaTbCA WM UCMOMHATLCA B COOTBETCTBMM C
3akoHogaTtenbcTBOM Pecnybnukn KasaxctaH B cTeneHn, He npoTtuBopedallen Lapuaty, n KnneHt
HacTosWwuM 6e30roBOPOYHO MOAYUHAETCH pUCAMKUMN KasaxcTaHCKUX CyaoB AN paCCMOTPEHUSA M
onpegeneHns nwboro cynebHoro pasbupaTenbCrBa M yperynupoBaHuWsi cropa, KoTopble MOryT
BO3HUKHYTb B CBS3U C HacTosawmmm Npasunamum.

18.2. KnneHT 6€30roBOpo4HO OTKa3bIBAETCA OT NM0ObIX BO3PaXKEHWIN, KOTOPbIE Y HEro MOryT BO3HUKHYTb
ceryac MM BO3HWKHYT MO3Xe, B OTHOWEHWM Bblibopa cyaoB Ansa cygebHbix pasbupatenscts u
cnywaHumn, nogaym nboro ncka, xanobbl nnun npoLleHs o6 yperynmpoBaHum fobbIX Cnopos,

KOTOpbl€ MOrYT BO3HUKHYTb B CBSA3M C NPUHATUEM UM YCMOBMI HacTodAwmx MpaBun n cornawaeTcs He
nogasaTb HUKaKMX TPeOOBaHUIM O NPU3HAHUN TaKUX CYA0B HEMOAXOOALNMM U HECOOTBETCTBYIOLLUMU.
18.3. lMogumHenne topucamkuum cypnos Pecnybnukm KasaxctaH He orpaHuMumBaeT npaBo baHka
BO30yaaTb Aena npoTuB KNWEHTa B NoOOM ApYyroM cyde COOTBETCTBYIOLLEN HOPUCOMKUUN, Kak W
NPUHATUS gena B OQHOW U HECKOSbKUX IPUCOMKUNAX HE NPEenATCTBYET nepefade pa3buparencrea
B NoByt0 APYryro HPUCONKLNIO, BHE 3aBUCMMOCTM OT TOrO cAenaHo 3TO0 OAHOBPEMEHHO UIN HET.

18.4. CTOpPOHbI MNpuU3HAOT W COrfalalTcd, YTO MOfydYeHWe W Bbinfata BO3HArpaxgeHus He
ponyckaeTtca cornacHo Lapunaty n cooTBETCTBEHHO COrnaLlaroTecs, YTo B crnyyae ecnm TpeboBaHnd o



ADCED

ISLAMIC c0il

BbINnaTe MobbiX CyMM, NMPUYMTaIOLLMXCS MO HacTosWwmMM [MpaBunam, noaaHbl B cyabl N0 3aKOHY M Takue
CYAbl, MPUMEHUB 3aKOHbI MPABOBOW CUCTEMbI, HanaratT 0643aTeNnbCTBO M0 BbiNnaTe BO3HArpaxaeHus
B OTHOLUEHMU CyMM, noanexawmx onnate, CTopoHbl 6e3ycrnoBHO 1 6€30roBOPOYHO OTKa3bIBAOTCA OT
CBOErO MNpaBa Ha NoslyYeHne Takoro Bo3HarpaxaeHust.



